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Hello, again. Thank you so very much for providing such detailed information today regarding 
the situation. Please find attached the entire vehicle hi.story report provided by Kearny Mesa 
Toyota. 

I will look for the victim packet in my inbox and look forward to working with you on this 
case. 
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CP 2.0 


LUBE OIL FILTER ~|~PERFORM LUBE OIL AND FILTER CHAMCE, CHECK ALL LEVELS AND 
TIRE PRESSURES. ~|~COMPLETEQ LUBE OIL AND FILTER CHANGE.CHECKEO ALL FLUID 
LEVEL S AND CHECKED TIRE PRESSURE. 

R.O. Close R.O. Mlieege Servicing Dealer R.O. No. 

06/I6/201S 73,537 ^ I I 


Agreement ---- 


Op Code Desc: 


HRE GOODWILL - DEALER RPR ~I~CHECK AND ADJUST ALL TIRE PRESSURES TO 
SPECIFICATIONS- TRANSFER TO FINAL INVOICE. --|~CALIF0RN1A AIR RESOURCES BOARD 
(C.A.R.8.) REQUlREMer ~|~CHECK AND RESET ALL TIRE PRESSURE TO; 36PSI 


Pay Types CUSTOMER PAY 

SSC No.- 

Agreement •--- 


Op Code Deic: 


LUBE OIL FILTER -I'PERFORM LUBE OIL AND FILTER CHANGE, CHECK ALL LEVELS AND 
TIRE PRESSURES- -I- ~l~COMPLETED LUBE OIL AND FILTER CHANGE,CHECKED ALL FLUID 
LEVEL S AND CHECKED TIRE PRESSURE. 

R.O. Close R.O. Mileage Servicing Dealer Ad^aor R.O. No. 

02/02/201S 68,4,6 CORREIA, P (b)(6) 


Pay Type: CUSTOMER PAY 
SSC No. —• 

Agreement 


Op Code Desc: 


LUBE OIL FILTER ~|~PBRFORM LUBE OB. AMD .'I.'ER CHANGE CHECK All LEVELS AND 
TIRE PRESSURES. ~|~ -|~C0MPLErH) LUBE OS. AND FILTER CHANGE,CHECKED ALL FLUID 
LEVEL S AND CHECKED TIRE PRESSURE. 


Pay Type: CUSTOMSt PAY 
SSCieo. -— 

Agreement.... 


Op Code Oe«c: 


TIRE GOOOWU. - DEALER RPR ~|~CHECK AND ADJUST ALL TIRE PRESSURES TO 
SPECnCATK* 'RANSFER TO FINAL INVOICE. '('CALIFORNIA AIR RESOURCES BOARD 
(CA • A ' P^JMEMetr '('CHECK AND RESET ALL TIRE PRESSURE TO; 36 PSI 


Pay Type: CUSTOMER PAT 
SSC No. —- 
Agreement ---• 


Opcode DeK. 


•GIlOW *«PnBM -j-CONCERN FOUND UPON INSPECTION REQUIRING FUTURE ATTENnON. 
SEE KKT gtPkJTv vetlCLE INSPECTION FOR FURTHER DETAILS. '|~FRT. BRAKES 5/12MM, 
R.O. CIOM *.0. Mileage Servicing Dealer **.0. 


Pay Type: CUSTOMER PAY 
SSC No. -- 
Agreemont 


KEARNY MESA TOYOTA- 
(04S76) 


Op Codo Ooac: 


TIRE Gooownx - DEA'ER RPR -(-CHECK AND ADJUST ALL TIRE PRESSURES TO 
SPECIFICATION. TBMBFER TO FINAL DMIICE. '('CALIFORNIA AIR RESOURCES BOARD 
(C.A.R.e.) REQURR^er -(-CHECK AND RESET ALL TIRE PRESSURE TO: 35PSI 


Pay Type: CUSTOMER PAY 
SSC No. 

Agreement — 


Condition 2 
Op Code Dope: 


OTHERS -l-WE OFFER WE COW E N EW C E HBIE AT KEARNY MESA TOYOTA TO COMPLETE 
TIM FATMENT oauc -|-FOR EtRRESS CHECK OUT WHEN PICKING UP YOUR VEHICLE. 


Pay Type: CUSTOMER PAY 

SSC No. •••• 

Agreement ---- 


CondRiOA 3 
Op Code Deac: 


USE OIL FILTER -(-PERFORM USE OIL AND FILTER CHANGE. CHECK ALL LEVELS AND 
TIRE PRESSURES. -I- -I-CCRMIETEO LUBE OIL AND FILTER CHANGE.CHECKED ALL FLUID 
LEVEL S AND CHECKED Tgtf PRESSURE. 


Pev Type: CUSTOMER PAT | 
SSCNo. —- I 

Agreement •••• I 


Op Code Oeec! 


YELLOW INSP ITEM -(-COaORM FOUND UPON INSPECTION REQUIRING FUTURE ATTENnON. 
SEE KMT QUALITY VEHICLE »6*eCTI0N FOR FURTHER DETAILS. -(- 
R.O. Cloae R.O. t^ a g a Servicing Dealer Ad^eor 

KEARNY MESA TOYOTA. „ I /L,t/e^ I 


Pay Type: CUSTOMER PAY 
SSC NO. •— 

Agreement —— 


QUACH, N 


Condition 1 
Op Code oeac: 


CHECK ALL TIRE PRESS -l-CHECK AND ADJUST ALL HRE PRESSURES TO SPECIFICATIONS. 
TRANSFER TO FINAL INVOKI. -I-CALIFORNIA AIR RESOURCES BOARD {O.R.8.) 
REQUIREMENT -(-CHECK AW RESET ALL TIRE PRESSURE TO; SET TIRE PRESSUIE AT 36PS1 


PeyType: CUSTOMER PAY 
SSCNo.-— 

Agreement ---- 


Op Code Oeec: 


OTHERS -I-we OFFER THE OOW WJC PCC Hgl A' 
YOUR PAYMENT ONLINE. '! ■•TR EXFRCSS 0*Dr 


k WUPTA TO CO-MLfTI 
. > ; : .E-iXXE. 


Pay Typa: CUSTOMBt PAY 
SSC Mo. 

tement 


Condition 3 
Op Code Oeec: 


I.UM OIL FILTER -j-PERFOW- Oil ANO FILTER CMAMGE, CHECK ALL LEVELS AND 
TIRE FRBSURES -i^FROKT 5RAKES 6/12MMr REAR BRAKES S/IOMM TIRES: F-9/32, R- 
1^32 -^l-COOUTP ueC OH ANO FILTER CHANGE,CHECKED ALL FLUID LEVEL S AND 


Pay Type: CUSTCWSt FAT 
SSC No. •••• 

Agreement *•** 


ft.O. Hiledge Servking Dealer 




Condition 1 
Op Code Desc: 


30K SVC FACT REC ^*1 RfiQUeSTS A 30K MILE SStVlCE -I-CUSTOMS 

REQUESTS A 30K MILE SERva ntOKT BRAKES 9/12MM REAR BRAKES S»VKE 

WAS COMPLETED. CUSTOMBt WAS NOT CHARGED. OLD FILTStS COUtO NOT B£ SALVAGffi 
^1-30 000 MILE OR 36 MOmv SBMCE AT 30000 CUSTOMBt 06CUICD S»V1CE AF7W 
INTITAL AUTHORIZATION. WAS ALREADY COMPLETEO- CUSTOMER WAS NOT 

CHARGED FOR 30K SERVICE AT TMIS TIME, ONLY OIL CHA>(GB ANO LOANER VEHICLE 
EXPENSE. 


Pay Type: CUSTOMBt PAY 

SSC No.- 

Agreement 


Op Code Desc: 


CHECK ALL TIRE PRESS -|-CHECK ANO ADJUST ALL TIRE PRESSURES TO SPECIFICATIONS. 
TRANSFER TO FINAL INVOICE. -|-CALIFORNIA AIR RESOURCES BOARD (C.A.R.B.) 
RBQUIREMBT^ -l-CHECK A» RESET ALL TIRE PRESSURE TO; 3S PSI 


Pay Type: CUSTOMER PAY 
SSC No. •••• 

Agreement 


Condition 3 
Op Code Desc: 


OFFER TO SET NEXT -l-CAN WE SFT YOUR NEXT SERVICE APPOINTMENT FOR YOUR 
CONVENIENCE? -1-OFFERED FOR CUSTOMER CONVENIENCE. -|-PLEASE CALL ERICK 


Pay Type: CUSTOMER PAY 
SSC No. —- 
Agreement •••• 


https://oaddcp.toyota.com/CP2/tem pi ate/customerVehicleHousetioldSummafy Tam plate-faces 
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(b)(6) 

CARmax 


The way car buying should be.® 


Purchase Details 

(b)(6) 


12/01/2016 


Vehicle 

Vehicle: 2011 TOYOTA VENZA 

Odometer; 60,819 
VIN #, 


4T32K3BB5Bd (b)(6) 


Li, .TJ Financing 

m 

(b)(6) 




Appraisal Information 

You did not trade a vehicle on this order. 


@ 

1 Accessories 

' You did not add any accessories to this 
order. 


V 

y 


A 


Store 

CARMAX • KEARNY MESA 
7766 BALBOAAVENUE 
SAN DIEGO, CA 92111 
(858)712-6486 

Sales: JACQUELINE RAMSEY 


Service 

7766 BALBOAAVENUE 
SAN DIEGO, CA 92111 
Mon-Fri 7:30-6 
(858) 712-6486 


a MaxCare 

Months: 48 

Expiration Miles: 125,000 

Deductible: 530Q _ 

Agreement #: (b)(6) 

Phone: 1-886-682-0200 



Plan 

Safe-Guard Products Internationa 
(800) 890-7211 


Make your car your own 

• Cd'i'ad lie "oniTOf.to'sr sn yoj coi oe leguie'e.'; as he new 
ow-ie- c( voj’ ■'e^cle Imts to nonjiocljiei vvebsiles ore avcniable 

(X carmax.com/(w-kiying-pro<efi/re<dl-faq aid 'be 

Ois'ieisPjs uai; 

• I yciii CO’ diOri'i cane willi un cwne’s monuU'. visil ibe 
maiulocluie' sile lo mew o dowri'cad one fo* o papei copy, 
ceitoc rteh Pjblicoiionio’ heIminc,com oi 1800 ] 782-4356 


flppStoie 


Download our free OwnersPlus opp 
fo get the most out of your cor 

• ba^-e wil'i exclusive diKvd'ii; ul a gnawing isl u( meicliu’ils 

• £o5i1y add youi coi'sse'vice 'scords, irauiance, and ohei vehicle 
oupeiwun I'j- nsbnl oixesj 

• Slgy 01 Cc c! Oil dmnges and olbei iev nunteiiofice 

• Sloe 01 loa qI noijlocijrsi leco i wilb^eNHlSA tecoll Look-Up 



PFF500 

Order# I (b)(6) | 
Revision Date: 7/2016 


'Tha/yk yoii /or c/)ooS'*>^ Car Maxi 


MIS ID:10002 
MKT-AT 


NHTSA-ES18-001240- 04 















1/23/2017 


CP 2.0 


Monday laouary 23« 2017 LogOUt 


GET VEHICLE INFO: 

viN: 4T3ZK3BB5Bl | (b)(6) I 
Clear Submit 


VEHICLE 

VIN: 

rear/Make/McKlel: 
Original Selling Dealer: 


4 T 3 :K 3 B 65 B j(b)( 6 )l 
2011 TOYOTA VENZA 12812 
TOYOTA SAN DIEGO (04S36) 


ACTIVE OWNERSHIP f OR V1N4T3ZK3BD | (b)(6) I 

VEHICLE INFORMATION 

; wi Print Onaona Expand All Collapse All 

VEHICLE STATUS 

Status Status Oaf 

R«-dcqkJired V«hicl«? No 
TMS Wartart^V Claims 


v€HJCLE DCTAILt 


(2tl2) 


VIN: 4 


(b)(6) 


OOFU: 04 /n/ 20 tl 
Bolt Dau. !2.’C' 

TransmaSiOr' Type SECTI 
Engine Type. 2GA 

MOM Oesenpoen' V6 5-OR SO* FWD 


ExteHor ColV BARCELONA RED METALLIC 
(03R3) 

Inunor Caler UGht gray (fAl2) 

Edmon V01ZA V$ S-DR SDN FWD 


Original Selling Dealer; TOYOTA SAN 
OIEGO (04530 


AddRIoital Vehicle DefRr 

I ELEMATICS PROOUi-- 

Mobile App Capable: N TeMnacics Capable. M Remoie Capable: N Diagnostics Capable: N 

Opted Di: N Opted In: N 

Transmitting: N 
Vehicle HeaRh Report 


i 


ir. pROOUCTi: 

NO records found. 


OWNER NOTIFICATION PROGRAMS 
Campaign Status 

C06»SHiCv RacaH COB » ftfdady ModH YXr 

TovflCi Camry ft 2009 tO CartUn 2011 MedH Riwnga » StOO COrTtpIdtad 
Lamp Switc h ftaoiactmant 

NKtfkHion ♦ Praflg o oafatioF Cartai^ 

2 oa» • 201S Medal Tear Venn vemcm Oner— » < Back Poor Completed 
QoeerFunctBr for Rear Hettn 

TOYOTA ROADSIDE ASSISTANCE- 
•The folowing is a general overv c-- 

Program Name Profraes EfSecUW Opee 

TOYOTACARE 


Date Serviced 
OS/17/12 


Servicing Dealer 

KEARNY MESA TOYOTA 
(04576) 


04/12/16 Quality Campllance(e2450) 


Feegram Expeation Date 
DO P»r30U 


tFS PRODUCT SUMMARY 
Type Sub Type 
No reconSs foteid. 


PtenCd 


Product Status 


EHectlve Ot Expiration Dt Expiration Mileage 


Eligible Vin: 
Yes 


OilType. 

C0NVENT10N4. 


Service Interval/Description 


5,000 miles • ToyotaCare / 
Normal Factory 

10,000 miles - ToyotaCare / 
Normal Factory 

15,000 miles - ToyotaCare / 
Normal Factory 

20,000 miles - ToyotaCare / 
Normal Factory 

25,000 miles • ToyotaCare / 
Normal Factory 


Scion Service Booci OSK 
Maintenance 
Scion Service Boost lOK 
Maintenance 
Sdon Service Boost 15K 
Maintenance 
Scion Service Boost 20K 
Maintenance 
Scion Service Boost 25K 
Maintenance 


^fUctUm Pt: 
»4/«»/20ll 

Expiration Dt: 
04/09/2013 

Expiration Mileaga: 
25gOCO 

Status 


Sarvkmg 

(Maker 

Date Serviced 

Hiaape 

COMPLETED 

0$KCON 

04E76 

07/2S/2011 

5,262 

COMPLETED 

lOKCON 

0457$ 

IQ/31/2011 

10,275 

COMPLETED 

ISKCON 

CMS 76 

02/18/2012 

15,707 

COMPLETED 

20KCON 

04252 

06/09/2012 

21,641 

CLOSED 

.... 

.... 

.... 

.... 


SERVICE HISTORY Help 

https://oaddcp.toyota.ccim/CP2/template/customerVBWcleHouseholdSummaryTemplate.faces 


Claim View ' OPtN IN NEW WINDOW 
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CP 2.0 


The Service History displayed, contains only service information reported to Toyota by Toyota dealers. It does not contain any 
other information regarding any other service that may have been performed on the vehicle. As a result, Toyota cannot assure, 
and thus makes no representations regarding, its completeness or accuracy. 


Customer Pav 


Warranty P.i> 
$&0.09 


Internal (DEA.i. 
$0 


$414.99 

DISCLAIMER: 

These $ 9mounts represent impair orders firom your doatorshlp onfy> 


R.O. Open/ 
Claim Ot 

R.O. Open 


R.O. Close/ 
Claim Paid Ot' 

R.O. Close 

06/15/2016 


R.O. Mileage 
R.O. MMaaga 
101,872 


Servicing Pealer 
Servicing Dealer 

KfiARNY MESA TOYOTA- 
(04576) 


Goodwii 

$0 


Service 

Advisor 

Service 

Advisor 

SOLDIN. K 


R.O. No. 
R.O. No. 


M61 


Condition 1 
Op Code Desc: 


LU6E OD. FlLTBt -'I’^PeftFORM LUBE OIL AND FILTER CHANGE, CHECK ALL LEVELS AND 
TIRE PRESSURES. ^ I ^COMPLETED LUBE OIL AND FILTER CHANGE.ChECKED ALL FLUID 
IML $ AND CHECKEO TIRE PRESSURE 


CondRion 2 
Op Code Desc: 


TIRE GOODWILL • DEALER RPR '^J^CHECK AND ADJUST ALL HRE PRESSURES TO 
SPECIFICATIONS. TRANSFER TO FIHM, DWOlCC. -I^OUJEOftMA AIR RESOURCES BOARD 
(C.A.R.B.) REQUIREMEMT ^f'-CHBCX AlC ftfiSET Al;. TTRf PRESSLRE TO; 


Condition 3 
Op Code Desc: 

R.O. Open 


CondRton } 

Op Cede Desc 


RED INSPECnON ITEM >>1 ^CONCERN FOUND UPON INSPECTION REQUIRING IMMEDIATE 
ATTEKnON. SEE KMTQUALnY VEHICLE INSPECTION FOR FURTHER DETAILS. 

R.O. Ooee R.O. Mileage Servicing Deaiar Ad^sor 

tX/Oe/Xlt 96.247 TOVOTA- F 1(01(0)1 


.J6E0n.nLTCI* 'PERFORM LUBE Ob. AND ni.TER CHANGE, CHECK ALL LEVELS AND 
HRE Msssunes — - ~|~COMPLE7H> LUBCOa AND FILTER CHANGE,CHECKED ALL FLUID 
LEVEL S AX> CHECkED TIRE PRESSUbf. 


Condition 2 
Op Cod. Dose: 


R.O, Open 


TIRE Gooowai. - DEALER RPR -l-CHEOC AM) ADJUST ALL TIRE PRESSURES TO 
SPECIFICATIONS. TIANSFER TO FINAL tlMICE. -vl'CALIFORNU AIR RESOURCES BOARD 
(C.A.R.B.) REQUbteW -l-CHECK AND RESET ALL HRE PRESSURE TO; 

R.O. Clott b.0. S€i.> cl »9 Dailar M^io* 

KEARVI MESA TOYOTA- 


R.O. No. 


03/07/2016 


90b2ie 


(04576) 


WRIGHT, K 


fwn 


Condition 1 
Op Code 0«fC: 


T1REGOOOW1U - DEALER RPR ~l~CHeCK AND ADJUST ALL TIRE PRESSURES TO 
SPeCnCAT10*6 tiuhSFER to FMli. StVOICE. -|~CALlFORNtA AIR RESOURCES BOARD 
,n . p p I ppi(bPPVWr>'-«tfa AMO RESET ALL TIRE PRESSURE TO; 36 PSI 


Condrt.on 2 
Op Cod. O..C! 


OIL&FILTER AND MPI ~|.^B » ORH OIL AND FILTER CHANGE AND MULTI POINT INSPECTION 
|~. ~|~REPLACED ENGDC Ot. AND FILTER, PERFORMED MULTI POINT INSPECTION. 


Condition 3 
Op Cod. D.sc: 


R.O. Op.n 

Condition 1 
Op Cod. D«.<: 


RED INSPECTION ITEM ■ IDMCERN FOUND UPON INSPECTION REQUIRING IMMEDIATE 
ATTENTION. SEE KMT (JUALITV VBtlCLE INSPECTION FOR FURTHER DETAILS. ~|~FT. TIRES 
CV32 

R.O. Closp R.O. !■ . .> . S.rvicing O.aler Ad^sor 

KEARNY MESA TOYOTA- 


Total Amount 
$465.08 


R.O. Total 
R.O. Total 
$24.95 

Pay Type: CUSTOMER PAY 
SSCNo. 

Agreement 

Pay Types CUSTOMER PAY 
SSCNo. • — 

Agreement '•** 

Pay Type: CuSTOMBI PAt 
SSC No. -- 
Agreement •-** 

R.O. Total 
S34.95 

Pay Type: CUSTOMER PAY 
SSC No. 

Agreement •••• 

Pey Type: CU$TOF€lt PAT 
SSC No. •••• 

Agreement *••• 


R.O. Total 

$25.94 

Pay Type: CUSTOMER PAY 
SSCNe. —• 

Agreement 


Pay Type: CUSTOMER PAY 
SSCNo. — 

Agreement 

Pay Type: CUSTOMER PAY 
SSC No. —• 

Agreement —• 


12/19/201S 


84,912 


(04576) 


NELSON. J 


R.O. NO. 

[MU 


TIRE GOODWILL ■ DEALBtRFb -l~CMECK AND ADJUST ALL TM PRESSURES TO 
SPECIFICATIONS. TRANSFER TO RML INVOICE. -|-<AUOW€A A» RESOUR CE S BOARD 
(C.A.R.B.) REQUIREMENT -l-OIECK AND RESET ALL TlRt P*“““ TO. 36PSI 


Condition 3 
Op Coda Oeec: 


OTHERS ~|~WE OFFER THE COtd.E'CIVE »- 

YOUR PAYMENT ONLINE. ~i-»c= Express Ot:. 


Condition 3 
Op Code Desc: 


Condition 4 
Op Code Oesc: 


R.O. Open 


09/21/2015 


79.219 


KEARNY MESA TOYOTA- 
(MS76) 


Advisor 

N6L50N. J 




Condition 1 
Op Code Desc: 


TIRE GOODWILL - DEALER RPR 'l-CHECK AND ADJUST ALL TIRE PRESSURES TO 
SPECIFICATIONS. TRANSFK TO FINAL INVOICE. ~|~CALIFOfiNIA AIR RESOURCES BOARD 
(C.A.R.B.) REQUIREMENT -l-OieCK AND RESET ALL TIRE PRESSURE TO; 36PSI 


Condition 2 
Op Code Desc: 


OTHERS ~|~W£ OFFER THE COWVENEINCE HERE AT KEARNY MESA TOVOTA TO COMPLETE 
YOUR PAYMENT ONLINE. '(-«* EXPRESS CHECKOUT WHEN PICKING UP YOUR VEHICLE. 


Condition 3 
Op Code Desc: 


httpS'7/oacldcp.toyo(a.com/CP2ftemp;atEi(custofnefVehicl©HouseholdSummaryTemplale.faces 


R.O. Total 
534.95 

Pay Tvpa: CUSTOMER PAY 
SSC No. —- 

ABre.m.nt 

Ray Type: CUSTCWl PAY 
SSesM • 

A Bream.nt — 


LUBE Oil FIlTEfi -l-PERFORM LLFBE OIL AND FILTER CHANGE, CHECK ALL LEVELS AND 
TIRE PRESSUKS - -COHPIETEO LUBE OIL AND FILTER CHANGE,CHECKED ALL FLUID 
— PRESSURE. 


RED INSPECTION ITEM -|~C0t«CERN FOUND L«)« PtSPBCTION REQUIRING IF*®IATE 
ATTENTION. SEE KMT QUALn VEt-KLE J^PECIBR fO» “"TMW OeTAUS. 

~|'RECOMMEND TO REPLAa “»C FROST TRES. 

R.O. Close R.O. M».»*e Servicing Dealer Serwe o r, u- 


Pay Type: 5 '.•~- 
SSC Nor • — 

Agreement *“• 

Pay Type: CUSTOMER PAY 
SSCNe. —- 
Ajf^mant •••• 


R.O. Total 

S34.9S 

Pay Type: CUSTOMER PAY 
SSCNo. — 

Agreement •••• 


Pay Type: CUSTOMER PAY 
SSCNo. —- 
Agreement ---- 


Pay Type: CUSTOMER PAY 
SSC No. —• 
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CP 2.0 

BENSTED TO SCHEDULE YOUR NEXT SERVICE: 858-244-6384 X 1269 


Condition 4 
Op Code Desc: 


I 


R.O. Open 

09/17/2012 09/17/2012 

Condition 1 
Op Code Deed 


SERVICE RENTAL --I-ALTERNATE TRANSPORTATION IS PROVIDED BY KEARNY MESA 
TOYOTA.RETURN CAR WITHIN 24HRS UNLESS EXTENDED BY SERVICE ADVISOR.A LATE 
CHARGE WILL APPLY AT DAILY RENTAL RATE. CUSTOMER IS RESPONSIBLE FOR FUEL AND 
DAMAGE WAIVER 

R.O. Close R.O. Mileage Servicing Dealer Ad^w 

KEARNY MESA TOYOTA- 


R.O. No. 


26,905 


(04576) 


BROWN, P 


(b)(6) 


26.25K SVC FACT R£C --l-CUSTOMeR REQUESTS A 26.25K MILE SERVICE CHANGED OIL, OIL 
FILTER/LUBeO/CMEOca) ALL FLUID LEVELS ROTATED TIRES ^1 ^CUSTOMER REQUESTS A 
2S.2SK MIU savvies '•l^PERFORMSO A 26.25K MJLE SERVICE PER CUSTOMER'S REQUEST 
FRONT BRAKE «)% REAR BRAKE 70% 


Pay Types CUSTOMER PAY 
SSCNo. —- 
Agreement 


R.O. Total 
sns.7B 

Pay Types CUSTOMER PAY 
SSC No. •— 

Agreement — 


Condition 2 
Op Coda Desc: 


OFFER TO SET NEXT -j'-CAN WE SET YOOR NEXT SERVICE APPOI^m^B^^■ FOR YOUR 
CONVENIENCE? '^1*'. THESBtVlCE ADVISOR OFFBl TO SET YOUR NEXT SERVICE 

APPT’ 


Condition 3 
Op Coda Dasc: 


CHECK ALL HRB PRESS -I^CHECK A» ADJUST ALL TIRE PRESSURES TO SPECIFICATIONS. 
TRANSFER TO FINAL DA^OICE. 'vj.vCALlFOftNU A|R RESOURCES BOARD (C.A.R.B.) 
REQUIREMSfr ^I^fCHECK AND RESET ALL TIRE PRESSURE TO; 36PSI 


Contf Rkon 4 
Op Co4e Deae: 


D«IVMlLn> •^i-OjSTOMER STATES ABS^VSC AND SKID CONTROL LIGHTS CAME ON. NOW 
TVEIR OF* OtfOt AFC ADVISE ~|‘»P0S04 AND C1249 PERFORM C.0.6 CAMPAIGN 
-STOR LIGHT SWICTH 2S30B2 .3 T1 » T2 99 


Pay Type: CUSTOMER PAY 
SSCNo. —' 

Agreement ---- 


Pay Type: CUSTOMER PAt 
SSC No. • — 

Agreement •••• 


Pay Type: WARRANTY PAY 
SSC No. •— 

Agreement 


Claim ft.O. 

Date 

06/09/2012 
R.O. Open 

Condition 1 
Op Code Desc: 


COAdRIenl 

OpC*deOe*c: 

Conditier 3 
Op Code Deae: 

Claim R.O. 

Date 

02/18/2012 
R.O. Open 


a»«n Paid 

06/27/2012 
R.O. Cleee 
06/09/2012 


R.O. Mileage 
21.641 

R.O. Mileage 
21.641 


Servicing Dealer 

TOYOTA OF TEMECULA 
VALLEV-(042S2) 
Servicing Dealer 

TOYOTA OF TEMECULA 
VALLEY-<042S2) 


service 

Adviaor 

VILLALPANDO 

M 


R.O. No. 


jm. 


iM. 


25,000 MILE CONVEKnOHkL OIL CHANGE - COMP MAINT ~|~25,000 MILE CONVENTIONAL 
OIL CHANGE - CO.* tgUNT ~|-SCHEOULED MAINTENANCE. -|~2164l COMPLETED LUBE, 
OIL, AND nLTER CMAMCC AND POTATH) TlftES. INSPECTED AND ADJUSTED TIRE PRESSURE 
TO M32 PSI. PROPTT AW REAR HRE TREAD DEPTH IS S/32 SECONDS. FRONT BRAKE LINING 
IS 9 MlLLIMETStS. REAR BRAKE LINING S S MILLIMETERS. 


R.O. Total 
$74.13 
R.O. Total 
SO.OO 

Pay Typa: CUSTOMER PAY 
SSCNo. —- 
Agraemant ---- 


a pfORw -7^ nePECTMW. -l-PB»FO«lW WJ-Tl POINT IMSPECnOW -i-MQUIRED 

;S4: TEC,-RICAN PER': t'W COURTESY VISOAt WlTI-POOff •CPECnON 


INSPECT AND ADJUST TIRE aBBSSURE. -I-INSPECT AND ADJUST TIRE PRESSURE. 
-'I-'REQUIREO. ~i--21641 ST to 32 PSI. 

Sarvlcing Dcatar R.' 

KEARNY MESA TOYOTA- 
(04576) 

Sarvlcing Daalar 
KEARNY MESA TOVOTA- 
(04576) 


Claim Paid 
03/05/2012 
R.O. Cloae 
02/18/2012 


R.O. I 
15,707 

R.O. M Btag a 
15,707 


Sarvica 

Advlior 


BFTHON, C 


R.O. No. 


(b)(6) 


Condition 1 
Op Code Deec: 


ISK TOYOTA CARE -I ~PeiFO«M FACTORY RECOMMENDED 15,000 MILE SERVICE TOYOTA 
CARE ~|~MAIWTENANCE FRONT AW REAR MAKES 909» CHECKED AW ADJUSTED ALL TIRE 
PRESSURE TO; 35 PSI ~|- < oa* L STEO FACTORY ReCO>' 0 ' CH Om SERVICE AS PER TOYOTA 
MAINTENANCE GUIDE 


Pay Typei CUSTOMER PAY 
SSCNo. —• 

Agreement •••• 

Pay Types CUSTOMER PAY 
SSC No. —• 

Agreement •••• 

R.O. Total 
S78.42 
R.O. Total 

$ 0.00 

Pay Types CUSTOMER PAY 
SSC No. •— 

Agreement •••• 


Condition 2 
Op Code Desc: 


OFFER TO SET NEXT ~|~CAH nESETy; . a Ht« ~ be«.'-a 
COtWENIENCE’ -I'CUSTOMBI oeDJ»®> W»eR "C S*' V 
SERVICE ADVISOR OFFER TO SCI >«XT SERVICE APP- 


Clalm R.O. 
Data 

l»31/2011 

R.O. Opaa 


Claim Paid 
11/3V2011 

lOFivani 


R.O. HMiga 

10,275 

R .0 Waaga 

W,275 


Sarvlcing Daalar 

KEARNY MESA TOYOTA- 
(04576) 

Servicing Dealer 
KEARNY MESA TOVOTA- 
(04576) 


Service 

Adviser 
BCTHON. ' 


(b)(6) 

R.O. No. 


(b)(6) 


Condition 1 
Op Code Desc: 


lOK TOYOTA CARE --1 - PERFORM FACW^ ReCOMMENOED 10,000 MILS SERVICE WDTA 

CARg rvlrv.—.-|-COMPLeTa> FACTORY 

RECOMMENDED SERVICE AS ^ TOYOTA MAINTENANCE GUIDE BRAKES RB^AINJNG. FRONT 
6 REAR...90% (APPROX), TIRE •RESSUftES CHECK TO 34PSI, 


P»V Typet CUSTOHBt PAY 

ssenp. 

AgraemafTt — 


R.O. Total 
$73.77 
R.O. Total 
•S3.57 

Pay Type: CUSTOMBt PAY 
SSCNo. 

Agreement 


Claim R.O. 

Date 

07/25/2011 

R.O. Open 

Condition 1 
OpCodeDeec: 


Claim Paid 
08/03/2011 
R.O. Close 
07/25/2011 


R.O. Miee^ 

5.262 

R.O. Mirage 
5.262 


Servicing Dealer 

KEARNY MESA TOYOTA* 
(04S76) 

Servicing Dealer 
KEARNY MESA TOYOTA* 
(04576) 


M6I 


Service 

Advisor 


R.O. No. 


FLANDERS, M | (b)(6) 


5K TOYOTA CARE -|-PERFORM FACTORY RECOMMENDED 5.000 MILE SERVICE TOYOTA CARE 
-I-FT AND REAR BRAKES 1012MM -|-COMPLETED FACTORY RECOMMENDED SERVICE AS 
PER TOYOTA MAINTENANCE GUIDE 


R.O. Total 
$72.72 
R.O. Total 
$ 0.00 

Pay Type: CUSTOMER PAY 
SSC No. • — 

Agreement •••• 


https://oaddcp.toyota.coni/CP2/tem plate/customerVeHicleHoijserto/dSummaryTemp(^«ac8s 


4/5 
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1/23/2017 


CP 2.0 


Op Coe« Desc: 


CHECK ALL TIRE PRESS ^I^CKKK AND ADJUST ALL TIRE PRESSURES TO SPECIFICATIONS. 
TRANSFER TO FINAL INVOICE. -vi/vCARB REQUIREMENT -|-CHECK AND RESET ALL TIRE 
PRESSURE TO; 36 


R.O. Mileage Servicing Dealer 

^ TOYOTA OF SAN 

' BERNARDINO-{04061) 


shroads, d 


Op Code Desc: 


VEHICLE REDETAIL -l-ReDfTAlL VEHICLE -|-VEHICLE DIRTY -|-REDETAILED VEHICLE 
INSIDE AND OUT. 

R.O. Close R.O. Mileage Servicing Dealer Advisl^ 

03/16/rOU S Sd°nO.1S4061, ° [EK 


Op Code Desc: 


VEHICLE REDeTAIL -I'REOETArL VEHIC.E ~ 'VEHICLE DIRTY '^'REDETAILED VEHICLE 
INSIDE AND OUT. 

R.O. Close R.O. Miluape Servicing Dealer Ad^w R.O-No. 

01/25/20n 5 SHROADS, D (b)(6) 


Op Code Desc: 


VEHICLE REDETAIL 'I'REDETAIL VEHICLE 'I'VEMICLE DIRTY 'I'REDeTAILED VEHICLE 
INSBEAJCOUT, 

ILO. dose R.O. Mileage Servicing Dealer Adv^” R.O. No. 

u/23r«io < 


Op Code Deae: 


«W CAR DETAIL - -COMPLETE NEW CAR DETAIL/PDI DETAIL. -I-NEW VEHICLE FROM 
TRANSPORT TRUCK - -COMPLETED NgW VEHICLE PDI DETAIL, 


Op Code Daac. 


PRE-DELIVERY INSR -.-PftS-DELI VERY INSPECTION CLAIM # -j-036346 -|-PDI 
COMPLETED 


Op Code Desc: 


INSTALL S.e. LOCK -j-INSTALL S.6 ^OC 


Pay Types CUSTOMER PAY 
SSC No. 

Agreement *--* 


Pay Type: INTERNAL 
(DEALER) PAY 
SSC No. —• 
Agreement *--- 


Pay Type: INTERNAL 
(DEALER) PAY 
SSC No, 

Agreement •••* 


Pay Type: INTERNAL 
(DEALER) PAY 
SSC No. •— 
Agreement 


Pay Type: CUSTOMER PAY 
SSC No. —• 

Agreement •••• 

Pay Type: INTERNAL 
(DEALER) PAY 
SSC No. —' 

Agreement 

Pay Type: INTERNAL 
(DEALER) PAY 
SSC No. • — 

Agreement 

Get Older Service Hiatory 


httpsi//oaddcp.toyota-Com/CP2/tsinplate/custofnefV0hicleHousehoiaSummaryTerrplate.faces 
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DMST.a=Kl.B»:[JbS 6 i] 
A^iM9$^vtecAg9rKY Roprin1#:0 


12AKO016fP:>?7a« 1 rvf ^ 


(b)(6) 

APPLICATION FOR REPLACEMENT 


PLATES, STICKERS, DOCUMENTS 

Complete all sections of (his form and submit to any DMV office or mail to: 
OMV, RO. Box 942869, Saoramento, OA 94269-0001 
NOTE: There Is a fee to replace most Items. 

For current fee informaliOTi, see www.<lmv.ca.gov, or call 1-800'777-O133. 


1 nmnsBONLY 1 

CUIOroLNUMeER 

□ CA 

□ o/s_ 



NUMBan or PLATES SURRENDERED 

TecHSiNrriALS 

OFFtCE DATE ID» 


ygMICL B aCENSE PLATglC F NUMBEFI 


(b)(6) 


OISASIEO PERSON (OP) POCiUtD NUMB6S 


MAKE 

TOYOTA 


BIRTH DATE, iFDP PLACARD 


untlClflO KUHSElWniLL IDHUMBSn 

4T32K3BB5Bq (b)(6) | 


ENO<UE NUMtERfAKirOflCHTtfS OfHT) 


SECTION A: REGISTERED OWNER OF RECORD/Ptoase Prfrrt)'. 


TBU £ Fill L NAM P fiAST. flRST. h4iOf>i£l Q R G US LNESS NAMF , ; rlflBrlga ( mgl(fffif7 ffn fcl 1U iBBG , 

(b)(6) 

_ 

(b)(6) 



Dfwen UCENSHO card NUUSER 

1 1 1 1 IJ -L 


(b)(6) 


SAN DIEGO, 


(b)(6) 


COUNTER MtioENce onccuNTYWHvRevencLCAresseLismMAieiTeAiMceD 


MIIINQ ADDRSSS Of DtfFenSNTFROM PHYStCAt 


*t^)ar^trsn.g crry" 


STATS^ 2lA CODE' 


SECTION B: PLATES.'STICKERS, DOCUMEtiTTS REQUEST --,1 aih requesting replacement of (Chaak appropHatffbffK jes)): | 

NOTE: For replacement of missing License Plata, License Slicker, or OP Placard, (f the original Bern Is later located or received, the original 
hem Is no longer valid and must be destroyed or returned to DMV. 

License Plates □ Vessel (Boat) Year Sticker □ DisaUed Person (DP) Placard □ CVRA Weight Decal 

SI Registration Card G Vessel Certificate of Number G Disabled Person (DP) ID Card □ CVRA Veer Sticker 

□ Vfear □ Month Stloker □ Vessel Mussel Sticker □ PlannedJton-Operalion (PNO) Card □ Tralleror OHV ID Card 

SECTION C; iPLATES.BTICKERS, 0(^UMeNT.SfNPORMAt7o|l,-i^T^'ehefivrequested^V^a»-(gfteekappwpffa^fb<axfe^^^^ 

O Lost □ Stolen QO«it.n'ja(iMi(il,i{'i'i(e«mnvits/Kmain9ot&tapfeie(9)miStb6surmndar9dtoDMV) _ 


Q Not Received from OMV (Mow 30 days from l«$ue date before raappl^g} □ Not Received from Prior Owner 
G Surrendered to DMV Number of plates surrendered (S One □ 1\wo 


□ Special Plates (Personaftisd fBLP}, Dlsetled Person fPPf, CTsabfetf vbte/an fWJ) were Retained by Owner 

□ Requesting Registration Card with Current Address 


□ Per CVC §4467-Copy of a police report court documentation, or other fawenforcerrrentdocumentatton reguked. 

□ Other • Explain: 


SECTION D; MISSINGUCENSEPLAtE APPLICATIONS - _^ '' _| 

If your address Is dcffersnt from that wtilch appears in the records of Ihe departman), yov must appear fn person at a Department of Wolor 
Vehicles office and bring an original or facsimile copy of proof of ownership (e.g.. Certiticate of Title, or Registration Card, or Registration 
Renewal Notice), and your Driver License or Identification Card. If the license plale(s) were stolen, a copy of a police report Identifying the 
plate(s) as stolen is required. If llcense.plates have been replaced within the last 90 days, a CHP.varificallon Is required. 

Check appropriate box; 

□ One license plate missing (automobiies/lwo-plate commercial vehictes/pick-ups oniy).The remaining plate must be sumendered to DMV. 
D Two/icenseplatesaremisslngcr one license plafels missing toraslngle-platecxxnmerdalfruck tractor, motorcycle, or trailer.The registered 
owner must immediately notify a law enforcement agency (e.g., police or sheriff's C MP, etc.). 

SECT/ONE; CERTIRCATiON __j 

The registered owner marling address is valid, existing, and an accurate maKng address. I consent to receive service of process at this 
mailing address pursuant to CVC §1805,21, Code of CiviT Procedure §§415.2f{b), 415.30(e), artd 416.90. 



metFsiaKKtiKncoueuff 

IMyTWe 7EIEPH0VE NUMBER 

( ) 

1bV61 






REO ISS (REV.i/iOt^ WWV/ 














































/EgOFATTDRNEY SEUIEB_ __ ODOMETER_BILL OF SALE VHIICLSVESSELID 


QMS wana d (b)(6) b wfWffig _ 1Cro2a(>1B0 

VEHICLEA^ESSELTRANSFERANDREASSIGNMENTFORM (b)(6) 

INSTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — P HOTOCOPIES NOT AUOEPI 
TMs form is not the ownership certificate. It must accompanythe titling document or lAcouisrrwN number (oism^vtim ouLVi 
Aoplhation for Duplicate Title. For Car Buyer's BillofRipMs, visit wwtfif.dmv.cg.gov. 


SECTION 1—VEHICLE/VESSEL DESCRIPTION 


VE/WMODELI MAKE I LICENSE PUTEA:F NO. I MOTOnCYCLE 01QINB NUMBER 


IDEWTIFICATION NUMBER 


10n2SBieOt^P<n 2of2 


4t3ZK3BB5BUl (b)(6) 


SECTION 2 — BILL OP SALE 


lAAto (b)(6) I 

PBWrsEuIS'sNAEifi^ 
CarMax Auto Scipsretorea Callfemia, LLC 
to ______ 

pnirrr BUYER'S MAME(sj 

If this was a gift, indicate relationship;_ 



sell, transfer, and deliver the above vehicle/vessel 


tji o4 ^ p h N or the amount of 

UO DAY YEAR 


$ V/R 
(SELLINS PRICE) 


• (s-ff-. parents, spouse, friend, etc.) $ 


(OJFT VALUE) 


' (no tenths) miles, and to the best of my knowledge 


SECTION.3 — ODOMETER DISCLOSURE StATEMENt (ibid-tf Wfteage /s Affe/epf br'^rased). . _’ 

Federal and State Law requires that you state the mileage upon transfer of ownership. Failure to complete or providing 
a false statement may result in fines andior impr/sonmenf. 

|The odometer now reads_ i _Q , I _9 ol (no tenths) miles, and to the best of my knowledge 

reflects the ACTUAL mileage un/ess one of the following statements Is checked. 

WARNING—ODOMETER DISCREPANCV 

C3 Odometer reading Is NOT the actual'mileage D Mileage EXCEEDS the odometer mechanical limits 

Explain odometer discrepancy: _ i ' i - - 

SECrtQN:4— BUYER AND .SELLER tniffl/Stsecffon.);:: , ' | 

\re) under penalty of perjury under 


ECriON'A —BOYER AND SELLER (MLfSf handpdrit 


_ BUYE 

/ ac/cnowfedge the odometer reading and the tacts of th 
the laws of the State of Calilornla that the foregoing la 

AWSUrwa fMwe BtoNAnwe 

CarMaxAutoSupsntoret Calffomls, LI (b)(6) 

PRINT BUYgS’S NAME 


lPRINTeUYER'8NWE 



re PLApCRUSAUfVOIfM* 

10/02/2018 4 0 2 9 2 


DL/tO OR QSAlfRiOieM • 


OUID PR gSAlfiRIDlSU » 


DArriUETELEPKONE SO. 


(e of California that the foregoing is true and 


10/02/2016 



DUIPOR DEALEADISSf » 


QUO OR DEAlEnt»SU» 


OL/IO OR DSAIEWDISM • 


Mmfe TELSPHOHE NO. 


(b)(6) 


SECtiON-5 ^ Pt^ER OF ATTOR NEY 

lAA,. I (b)(6) 

IPRINTNAMEIS) 


^ DIEGO 




. af^int CartifaxAato Superstores Caltfornfa. LLC 
PfilNTNf«WE(3) 


complete all necessary documwite, as^needed, to transfer ownership as required by law. 


PPOINTINS POWER OP ATTORNEY 


PPOINTINQ POWER OP ATTORNEY 


10/02/2018 


10/02/2016 


Rl« 262 (RE 


NHTSA-ES18-001240 













































F ATTORNEY SEUER eiiTEB _ODOMETER_BILLOFSALE ■ VEHICUBVESSELiD 


DMS1>adiMgl { (b)(6) "j 

VEHICLEA^ESSELTRANSFER AND REASSIGNMENT FORM 


12/02/501802:57 pm 1'0f2 

(b)(6) 


INICTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — P HOTOCOPIE S NOT ACCEPTED 

A«:..sn,oNHUM85R(— 

Aoplication for DuplloatB THIe. F or Car Boyer's Bill of Bights, visit www .dmv.ca.gov. _ _ 


SECTION 1 —VEHICLE/VESSEL DESCRIPTION 


IDENTIFICATION NUMBER 


I YEAR MODEL I MAKE 


Lll 

4T3ZK3BB6B u| (b)(6) | ^ZA TOYOTA (b)(6) 


MOTORCYCLE EN6INENUMBER 


SECTION 2 — BILL OF.,SALE- - .. _ ■•■■■■>, ■; _■ ■ ■ - 

iAA/« carMaxAito Superstores caiftoinia, LLC sFill.-transfer, and deliver the above vehiole/vessel 

PftlMr MLLSR'SWMetS) -—j— —1 I--- 

I (b)( 6 ) 1 12 02 2| ft i| ® for the amount of ^ _ 


— Pffll1T6tfVWI'eNAM6(S) 

If this was a gift, indicate relationship; — 


12 02 2| i| 6 for the amount of ^ 

MO DAY YEAR (SELtlWO PRICE) 

_(e.o.,parente,spouse,friend,eto.) $_ 

(GIFTVALUe) 


SECTION 3 — ODOMETER DISCLOSURE STATEM ENT.(Void H Mi/eage /s Affered or Erased) __; 

Federal and State Law requires fbaf you sfafe the mileage upon transfer of ownership. Failure to complete orprovid/ng 
a false statement may result in fines and/or /mpr/sonment _ 

-me odometer now reeds EDQlIi.QQQEllno tenths) miles, and to the best of my knowledse 
reflects the ACTUAL mileage unless one of the following statements Is checked. 

WARNING—CCOMETER DISCREPANCY 

□ Odometer reading is NOT the actual mileage □ Mileage EXCEEDS the odometer mechanical limits 

Explain odomet er discrepancy:. — - ■ - ' . . , ^ 

SECTION 4 — BUYER AND siLLER'(/WUSr'ftand print his or her Hanfi^, date and sign this j^otfon.) __; 


/ acknowledge the odomeier reading and fhe fact 

the laws of the Stale of Californie that the foregd . 

(b)(6) 

)r dec/are) under penalty of perjury under 


12/02/2016 

1 (b)(6) 

m An rno i-i«Ai vetniAU a 

X 


'’*12/02/2016 

PAKAi aaeMoie ■ 

PflfNTBd ye RENAME 

X 

1—n-Biw.. riTV STATE 

T2/02/2016 

rPCODE 1 lUI 1 



I certify (or declare) under penalty of perjury ut 
correct. i- 1 


SELLER’S SECTION 


PRINTSELLERaiMMe 

CarMaxAuto Supers 


rhun\ 


'California that the foregoing is true and 

[MTE iDL/ISOAOEAlEntllSMil 

12/02/2016 4 0 2 9 2 


“■^2/02/2016 







INS POWEB OF ATTORNeY 

.,2/02/2016 

1 

1N Q P 0 WE a OF ATTOmeY 

0*T£ 12/02/2016 

' " i 
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ADMINISTRATIVE SERVICE FEE NOTIFICATION 



Pursuant to Sections 4456 and 4456.1 of the California Vehicle Code, in order to avoid Administrative Service Fees 
(ASF): 1 ) Submit the Used Vehicle Dealer Notice poillonolthe report of sale witfiin five calendar days after, but not including, 
the date of sale, 2) submit application/fees In proper form to Business Partner Automation (BPA) Agent or DMV within 30 days 
nf date of sale. 3) clear application within 50 days fronvdateolisalfl, or 30 days of ihe date BPA Agent or Di ylV ., f |l j^fpt U|;ned 
application, whichever is later. Refer to Sections 4456 and 4456.1 of the Vehicle Code for ASF assessment. Note: Manaatory 
BPA participants may only submit applications to a ^MV office if they cannot |^9 ci&arpti-g^^^tg^piqally._ AVOVOY 


















REPORT OF SALE-4JSED VEHICLE 


oMOwatrumiMio' 

A Public Service Agency 



FOR DEPARTMENT USE ONLY 


CASH'ER DATE UME 5T«WP 



EMINDBRSTO PERSONS PREPARING THIS REPORT 


1. Use these reports in numerical sequence. 

2. Purchaser must sign Report of Sale. 

3. Make sure Used Vehicle Dealer Nolice/Temporary Identification is affixed io the vehicle before delivery. 

4. When necessary to void a Report of Sale, refer to Instructions enclosed In the Report of Sale package. 

5 Vehicle must have two license plates affixed (except motorcycles and trailers). If one or both license plates are missing, 
refer to the Vehicle Industry-Registration Procedures Manual, available at wwiv.c/n7v.ca.ffov, for instructions on obtaining 
replacement license plates. 


HEQ SKREV. r<£OI1] 


— DftfVcopy — 
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oz 



. [ i I I I I I I 1 I 


PEDERAL LAW REQUIRES (Hal youup<Kflrain 6 ii?ot ftlluto to com^ele or fhattlng B'laitae sletement may reaull 

CaKJitS rZ«a'W intaraat (1 Ihla vaWcie. actowrtadgoa .ho 0^^^ 

reading eniefed abova my aignaluw In cofrplianee wilh redefal law. < 


(b)( 6 ) 



C DATE 


SlQNAniflEOFiWniORIZEOMEm' 


PRINTED NAME OF AOENT 


DEALER NAME 


BUY6R'SSlGN«llflS,ACKWMtEOSE8000MereRREMJIM8 PRINTED 

I 


16, fMftiraiamflwiMUsi rvrMI-’ il Y l' -ih 4'.. 'I (no Mnlhs) mlsA andtothabea of myJo»wJ9«^e r»(lKl» the actual (rtlaagscJthe veMefB unl9» 

of>aolUieloHOHlng8iai6m6nisi8(*sck*d;WMfl/V//VG'Mileaiien teiwuieadoilmllwg*. O "ew^thaoComolofmedianlcaj.lifnlls. 

I cfrftlfy (or dacloro) under penalty o( peiivry under the Ians ot the Stale Of CalUomla that the roragolng is true ni(d eofraet | 
□fffi-SIGNATURSOFAimiORiZEDAGENT PRtNTBDNAMEOFACENT 'DEALERNAME"' 


X 


DATE BlTTEfTSSIONAniRE,. 


RSONiatJUMB 


R/S NUMBER 

i'l I I 

DEALER NUMBER 




















































































fyQttCl9<li 


SOLiCITUD PARA REEMPLAZO DE 
- PLACAS, CALCOMANIAS Y DOCUMENTOS 

(bomplete todas las secclones de este formularlo y prsscnteto a cuaKiiier oficina del 
®MV 0 envfelo por correo a: DMV, P.O. Box 9428^, Sacramento, CA 94269*0001. 
NOTA: Se cobra un pago para reemplazar la mayorfa da los arffculos. 

Ifara Informacldn actual sobre los pagos vea el sitk> de Interrkst del DMV en 
Uvw.d/nKca.goi/ ollame al 1-800*777-0133. 


H»D& 


(b)(6) 

(j*06CART5l.t)ePEflSONAD(SCAPACnAOACl^ 


fO/N»OFPaaARCO 


MARCA 

TOYOTA 


^•OESEH'EOa.VEh 

4T3ZK3BBSBL 


1 • Srt/.O PARA USO DEL DMV 1 

DUlDt<(UM9ER 


OAONUUOet^pi’POF-D) 

□ CA 

n me 

MUMEER OF PLATES SURRENOERSO 

TECHS INmALS 

OFPtce DATE IDF 

TECHS INfllALS 


FECHA OE NACMISma SI ES PARACARIELOEREnSONAOISCAnAat*QA<DP} 


N» K SERIE Da MOTORISOO/WM MOrocCtEHS) 


^ECCIQN A; MpM^RE DEL DUENO DE MATR(cULA (e/i I'&ra de Imphnb)- 


BI.!.M:lil-iWil-JJ»M*U'Mt!d!ais7!l^n2aE3 

rUfRVOMBM^SKtANOOmWBRQOHOkBREOELNeBOCtO 

(b)(6) 1 

1 OMBREVSRQADeROYCaMPLErODELCO.PROPI 

R'Aflto [’^Aftuoo.MMmNOMane.srauwOMMwaE' 


(b)(6) 


N* K UCENOA oe MANEJAR/TAfUElA DE (DSNriOAO 

III i^l I I 

ESTAOO CCOIGO POSTAL 


(b)(6) PAN DIEGO, C/\ {b)(6) 

fetJoAO^^ESfoSSclA^S^cyBoowSe pRiNCiPAUAeNTt seeswcoNA a 


VEHlCUimll GUAIMA EL SARCfi~ 


'itECCibV POSTAL <SI BS M MEAlCiOAMDA ARMM) tAPTaSRACOfSIE OIDAO 


eSTADO COOIGO POSTAL 


|iceidwl?!li6LibiTUD^^?i5d^!^CAUc^i;jfASY-DO^^ as ( mafguB/a/scqs/l/a/spuacpTf^pofidfl/))! ' 

iyow- Cuarido $e pierdeii yJuego ae reemplazan'placas de vehfculos. «ilcomanfas o cartel de pereona discapaciiada, si despu^s se encuentra 
SI arlfculo original o se reclbe posterlormente, tal articulo original ya no ser4 vSWo y debars ser desiruldo o regresado al DMV. 


I Places devebiculo 
I T^rjeta de malrfcula 
I Calcomanla dal ano □ Mas 


□ Calcomanla del afio pam 
barcos 

□ N^deoertii'oado da barcos 

□ Calcomanla para barcos 
sobre control de investdn de 
mailBonea 


□ Cartel de persona 
dlscapadtada (DP) 

□ Taijelade persona 
discapadtada (DP) 

□ Tarieta del Plan de'No Dperer 

(PNO). _ 


□ Etlqueta ds peso CVRA 

□ Catoemanfa CVRA del afio 

□ Taijeta de remolque o de 
vehiculo de uso exclusive 
fuera da la carrelera (OHV) 


SBCCI0N C; ijhPOBMACl6N'SOBqg PLACA$, CALCOlilANtogY dOCUMEWTOS—€ laftfculq- 80 ^lt?do fue (ms/que Ja/s asllla/s qus eof/espwdanj; 


g] Perdldo(a) □ Rotiado(a) □ Destfuldo(a)/Mutflado(a)ftasplecas$ob/ar>fesotoqeeqt;ededebee/iireg9r59a/DMV). 

2 No ee reciblb del DMV (Qe/e qt/e pasen SO dlis de /a leefia <te emfe/dr) antes de vo/v»r a sd/otfar) □ No se recibi^ del dueflo anterior. 
2 Entreq adD(a ) al DMV Numero de places entregadas: EB Una □ Dos 


: Placaa especlales (per8ona</^adas [ELP], de persorra cfecapadftda pP). de i^erarw/rtfrtar cfecapadwelo [DV]) fueron retenldas por el duefio. 


] Solicltando nueva tarjeta de matricula con dlreccidn actualizada- 


2 Segiin §4467 del cbdIgoCVC-SeexIgeeopla del reports policial, dedocumentosdela corteodeoirosdocumertosde las autoridadespolieiales. 


] Olro-Eq)lique: 


;ECC 16 N;D: /SOLICrrUDESDEPLACA8QUE SE HAYAN PERDID O' ■ , • . ■ ;■ _ ■ ■ ■■ . ■ _;_ 

ii su direccICn as diferente de la que aparece en los expedlentes del departamento. usted defaa presenlarw en una ollcina del'Departamenlo 
e Vehiculos Molorizados y Iraer un comprobante de prcpiadad original o copia (por ejemplo; celilloado de titulo, tarjeta de matricula o aviso de 
jnovaoldn de matricula) v su llcencia de manejaro tan'eia de lcienlidad.Si la(s) placa(8) fuB{ron) fobada(s), se exlge una copia del reporte policial 
idicando que la(s) plBca(s) tue(ron) fDbada(s). Si las places ban sido reemplazadas en los CWmos 90 dfas. se exige una venficacion (de vehiculo) 
scha per la Patrulla de Caminos da California (CHP). 
larque la casillaque corresponda; 

] Una pleca petdida (para autos/vehiculoa comerclales de dos pIacas/camionela3prc#tup solarrente), La placa raslante dabe entregarse al DMV. 
] Dos Diacas esten perdldas o una placa estS perdida de un trarto-camidn que lieva una sola placa. o una placa de motodcleta o una placa 
de remolque. El duefio de matricula debe avisar Inmediatamenie a las aulorldades pdiclates (por ejemplo; al departamento de poilcia o al 
departamento del alguacll (s/rerf/Q, la Patrulla de Caminos de CA [CHP], ela). ___ 

ECCibNE: -CERflFiCAClbN 


C* _ _ - ■- __ , 

a diraccMn Dostal del duefio de matricula es v^llda, e»ste y es exacta. Doy mi consenBmIento pararecibir notllicaciones judicyes en esia dIrecciCn 
osial confoma a la §1808.21 del cddlgo de vehiculos de Cafifomla Harrwdo CaMtomfa IfeArote Code (CVCJ, §§415.21{b), 415.30(a) y 416.90 del 
ddIgO de prCCedimientO civil I'a^dO Code O/CM PrOCedum^ 


■rex ixxivw 1 WE* WMJ w - --- 

■JOMBRE VEROAOefiO Y COMPLETO EN LETRA DE IMPRENIA 

CARSO SI IWMA ENNOMBRE OE UNA COMPAMIA 

MJMEROOETELEFONO DURANTE EL DIA 

i_}_ 

FirmaoeldueNodb matricula 


PECHA 


lEO isesR mev er2oi3)8P www 

















































From; 

To: 

Cc; 

Subject: 

Date; 

Attachments: 


Humphrey. Shonda (NHTSAi 
Humphrey. Shonda (NHTSAi 
Humphrey. Shonda (NHTSAi 
FW: reg history 

Monday, July 16, 2018 4:50:23 PM 
DOC030917.pdf 


. Original Message. 

From! (b)(6) ^DMV I maillol {b){6) 
Sent; Thursday. March 09, 2017 4:13 PM 


^q dm\ .cj.go\ I 

Se nt: I hursday, M arch U9, 2U17 4:13 PM 

Tol ' INHTSA) \ {b)(6),(b)(7)(C) | 

.Suniecl: reg history 


. Original Message. 

From I ~ (b)(6) ~ | | niailui:l (b)(6) | 

Se nt: Thursday, Marc h 09. 2017 3:11 PM 
To: | (b)(6) DM V 

Subject: reg history 


.Original Messace. 

I'roml_ 


(b)(6) 


Sent. Thursday. March 9. 2017 2 .15 PM 
To l (b)(6) I 

Subject; Scanned from im2330 03/09/2017 14:34 


Scanned from im2330. 
Date: 03/09/2017 14:34 
Pages:8 

Resolution:200x200 DPI 


scan from im2830 


(bH6) 
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From; 

To: 

Subject; 

Date; 

Attachments: 


Humphrey. Shonda (NHTSAi 

Humphrey. Shonda (NHTSAi 


FW; Re: Odometer Tampering-single vehicle (San Diego area) 
Thursday, July 12, 2018 4:06:52^^ 

CARMAX Piirrhaqc nrvriimpnf j (bK^ l odf 

CA Title Histor\ (b)(6) ^ df 
Toyota Mamterfjncs Mlleageii 


e |(b)(6)| p3ssworc |~~(b)(6) | pdt 


(b)(6),(b)(7)(C) 


From 

Sent: Wednesday, April 05, 2017 7:20 AM 


3: (b)(6) [aidrpv.ca.gQV , 


: (b)(6),(b)(7)(C) NHTSA)- 

(b)(6),(b)(7)(C) 

_|( NHTSA) 

(b)(6).(b)(7)(C) 


Subject: Re; Odometer Tampering-single vehicle (San Diego area) 


Greetings 


(b)(6) 


I hope all goes well with you and CADMV. I'm looking forward at working a case in California at 
some point, any leads? Please review the recent NHTSA complaint below and let us know who 
NHTSA could refer this matter too? 


Background: 

NHTSA initially received a citi 2 en's complaint fro 




(b)(6) 


San Diego) pertaining to odometer 


fraud. Based upon NHTSA's initial findings this appears to be a single incident that occurred in the 
San Diego area. The documents associated with this matter are attached. 

( Note) The Toyo ta maintenance records document was previously password protected. 


Password 


(b)(6) 


Thf ar e as follows: 

In late 2016 (b)(6) purchased a 2011 Toyota Venza from CarMa:tJ^aamiiA^esa, San Diego, CA 

(mileage 60,819). Almost imroediatek^fter purchasing the vehicl q (b)(6) E xperienced 
mechanical issues. Eventually } (b)(6) ^ ad taken the vehicle to an unknown Toyota dealership that 
provided him with the vehicle service records. The service records indicated that the mileage on 
August 15, 2016 had been 101,872. After discovering this mileage discrepancy and others found 
within the service records, CarMax later took possession of the vehicle. Note: NHTSA has not 
validated the authenticity of the Toyota service records. 



Toyota dealership (101,872 miles) and later sold to CarMax stating the mileage as 60,799. 


NHTSA doesn't have any additional facts that suggest other vehicles associated with the 


(b)(6) 


U/ere rolled back. 


Thank you for your continued support and assistance. 
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CarMox appraisal offer 


Name; 

Address 

Vehicle: 

Mileage: 

VIN; 

Color: 


(b)(6) 

SAN DIgQQ 


2011 TOYOTA VENZA 4D SPORT UTILITY (no trim) 


60,799 I-- 

4T3ZK3BB5B' (b)(6) 
RED 


nglne: 3.SL 


Contact: 

DAN BULLINGTON 

7653 - KEARNY MESA. CA 

Dote: 

1<V02/2016 


FEATURES CONSIDERED 


CONDITIONS ASSESSED 345089 


POWER LOCKS 
PANORAMIC SUNROOF 
CD AUDIO 

JBL SOUND SYSTEM 
REAR DEFROSTER 
ABS BRAKES 
POWER SEAT(S) 

ALLOY WHEELS 
TRACTION CONTROL 


POWER WINDOWS 
AM/FM STEREO 
AUXILIARY AUDIO INPUT 
AIR CONDITIONING 
CRUISE CONTROL 
CLOTH SEATS 
POWER MIRRORS 
20 INCH PLUS WHEELS 
SATELLITE RADIO READY 


AUTOMATIC TRANSMISSION 

SIDE AIRBACS, OVERHEAD AIRBAGS, BLUETOOTH 

TECHNOLOGY. SIRIUSXM TRIAL AVAILABLE 


FkhH SmIs: 
Carpel: 
Engine: 
RearTiree: 


Good CondtUon 
Good Condition 
Good Condition 
Good Condition 


Rear Seats: 
Transmission; 
Front Tires: 
Wheels: 


Good Condition 
Good Condition 
Good Condition 
Good Condition 


APPRAISAL OFFER $ 13,000 

Thisofierls valid untflUte doseof Pusinees on 10/09/1$. 


This offer is good for 7 days ond will be howred a) all CarMox stores. 

After 7 days, your vefiide will need to be reoppraised and the offer may chonge. 

Comments Your Appraiser 

• PLEASE ASK FOR ACERTIFIED APPRAISER IF THERE ARE ANY QUESTIONS. ERIC B. 

PARKED IN GG -CaiMax Certlfed Appraiser 

THANKS FOR HAVING YOUR VEHICLE APPRAISED 

We've appraised more than 19 million vehicles. Your appraiser can provide a detailed exfAsnotion of hcnv we determined ywr offer - just ask! 


§Ell US YOUR CAR 

TO SELL US YOUR VEHICLE 
Title (if it is r\ot with a lienholder) 

Vdid registration 

Valid state-issued photo ID for all htleholders 
All keys and remdes (if applicable) 

See other side tar important deldls. 


AND WALK AWAY WITH PAYMENT IN HAND 

When you sell to CarMax, you can avoid the hassles of selling yowr 
cor yourself: • depreciation • additional car payments • costly 
advertising ♦ the uncertainties of an unknown buyer (inspections, 
negotiations, and payment). 

We don't play games; we'll buy your car even if you don't buy ovrsJ* 
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we want to buy your car today. 

We'll give you payment for your ear right now! We make it quick and easy; 

• Review the sale, collect your belongings, and walk away with payment in hand! 

• We'll process your lien payoff, if applicable. 

• Your offer is good for 7 days. 


IMPORTANT TRANSACTION 

We issue a bank draft ft>r your vehicle. The bank draft must be d^osited into an account - it cannot be 
cashed. Banks typically place a hold on bank drafts of up to 10 bonking days. 

The title most be provided at the time of sale. If a previously paid-off lien is listed on the title, you will need 
both the title and lien release the lienholder before GrMox can purdv3se your car. 

All titleholders should be present to sell the vehicle. Please see a Business Office Associate if all Htleholders 
cannot be present or if you are selling a vehicle on behalf of a company. In some coses, a Power of Attorney can be 
accepted, allowing someone else to sign on the absent lilleholder's behalf. 

If there is a lien on the vehicle, we'll contact your lienholder during business hours to get a 15-day payoff. 

We'll need: 

• Lienholder name and phone number 

• Namefs) on account 

• Account holder's account and social security numbers 

If you have negoHv© equity or other outstanding financial obligations, the amount should be paid in the form of a 
Cashier's Check, certified funds, or cash*, unless it con be included in the omount you ore financing to purchase onother 
vehicle from CarMox. CarMax accepts personal checks if the omount is less thon $250. 

•CorMox Cor Buying Centers cannot accept cash. 

If the vehicle you want to sell is leased, confirmation of the payoff amount is required before we can purchase 
your vehicle. Some leasing companies will not allow you to sell befcro the lease expires. 

If you do not have all original keys and remotes, we may reappraise the vehicle to account for the additional 
cost because keys and remotes can be expensive to replcK». 

CaiMax wll inuxct and verify the identity of every vehicle it purdtases. We reference ev^ Vehicle Identifimtion Nurnl^r MNJ 
against third-party lien and stolen vehicle databases, in some instances, we extract the electronic VIN to validate the vismh VIN. 
ConWox reports all stolen vehicles to the appropriate authorShs ond maypmwe its legal remedies against any person that 
intentionally sells CarMax a stolen, cloned, altered, or undisclosed lien veni'cfe. 

ADDITIONAL 

• Your Appraisal Offer includes ony equipment installed on, or port erf, the vehicle (e.g., stereos, TV/DVD, rvovigotion components, 
seats, headrests, etc.). If you remove any of that equipnenl, the offer co«rfd be voided. 

• CarMax reserves the right to re^se or concel the Apprakol Offer if rf*e vehicle fa nrt in the same condition as it was at the lime of the 
offer (i.e., damaged, reported ^olen, undisclosed title conditions, etc.). 

• The offer is exclusively for the purpose of selling your car to CorMox. 

• Customer's vehicles left at CarMax will be, wirfiout notice, towed and stored ot the owner's expense. 

If you have any questions about selling your cor to CarMax, please contact this store's Business Office. 

CARIIiaX 

MKCSOI ltv.?/U 
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'V 


Notice of Transfer and Release of Liability 


Please print Nils receipt lor your records. 


Date 

Time 

License Plate NumberlCF 
VIN/Vessel Hull Id. 

Vehicle Malie 
Year Model 


lOAja.'ZOte 

13:32:26 

Number 

4T32K3BBSB t| (b)(6) I 

TOYT 

20I1 


Last Name 
First Name 
Address 
Apt Number 
City 
Slate 

Zip 


New Owner Informatiwi 
CAftMAX 

7763 BALBOA AVE 

SAN OIEGO 

CA 

92111 


Odometer Reading 
Odometer Cede 
Sate Date 
Selling Price 
If This liaeirt 


Self Information 
SQ7S9 

Aeuai Mrieege 
10102/2016 
13000 
No 


LastNems 

First Name 

Addreea 

Apt. Number 

City 

Stale 

Zip 


Seller’s Informetio 

im) 

SAN OlEOO 

-1 

I (b)(6) I 


Help js Improve Our service. Please lake s moment to cumpleiesbrielSurveY. 


Done Submil Another NRL ‘ 


I I'tif- ■ ri-.. ,1% 




BacktoTop | Coritffllens ol Use | Privacy PeScy I Accsuiblllty 
CopyrtgM ezeli Slate ot calltetnia 
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CarM ax Apprais al Purchase Checklist With Loan Payoff 

New Stock Number I (b)(6) | 

Sales Consultant: HANG DANH Oflke; ? Phone Exlenston; 7 

Owner's 

Home Work Phone; 


_^10/02/2016 

P MSTtsewiQ im6)1 


(b)(6) 


Appraisal; Total Equity b$i, 166^6. Total Equity applied to order sSO.OO. T otal Eouilv returned to Customer as a Drafts $1,168.46 

Vehicle Purchase Checklist: 

Is the state of Registration, title and driver license the samel Yes. No 

islhenameonreglstrationandtltlesBmeasthesfanatureonalldocuinents? Yes._No 

Was each ot the following issued more than 30 days ago7 Title Yes. Wo. Vehicle Registration Yes. No. 

Owrter's Driver License Yes._No. Co-Owner's Driver License ^_Yes. No. 

(lPyeuarwMr'Ns'leany«rihe ae«v«. csnlacl a Marager) 


CA Title implies lienholder holding title pending payoff. 

Purchase Doeuments: 

Santiw- wxwwM 

cawn ai,» »« e«rM«ii Privacy Polley 

iriavrrup _ Diivarr i,)caara * Primary Cvt> 

icwieoi Vaiiicle Purchatc Agreemarit (Appraeai 1> 

>Mmio<nvn^__Vani«iarVttatti rmnalar Farm lor purcaaM (CA) 
^^^Aperauai Parm 


ySifSBS_ 

I r e evil _„_Ccpyalhaglalrt(ion 

iM M U ^_CATtantlaralLlae>iiiy(A»;if) 

■o«naai»»« ooamelai Slalamani .TiaM 1IU8) 

MKSevw K««leV»MiaB 


Saeuia Vthictt WarkanaM 


Business Office Administrator: 
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^ AVRS 


VEHICLE REGISTRATION INQUIRY REPORT 

******************************************************************************** 
Notice: DKV info use subject to DMV Coiomercial Requester Account agreement 

******************** ******■^l*■lI*^,^r***1l■le**■t*1r•^:■k‘^,•^t*■lI*■l;*•**•^r*^r** ********** ************ 


Reference: 


(b)(6) 


Requested: 4T3ZK3Ba5E q (b)(6)~| 


Date: 10/02/2016 
Time: 01:17 PM PDT 


Reason: 


Note; 


VEHICLE TRADE-IN 


User ID: HD 


(USERIdH (b)(6) 


NAME: I_, 

_ mil _ 


or| 

(b)(6) 

ADDRESS: 




REGISTERED OWNER 


ZIP CODE: 


COUNTY: 
ALLOC COUNTY: 


NAME: 

- LEGAL 

SAN DTEGO CNTV CR 

OWNER (LIENHOLDER) INFO 
UN 

ADDRESS: 

1 (bHi) 

] 


SAN DIEGO 


ZIP CODE: 

1 (b)(6) 1 






- VEHICLE 

INFO- 


EXPIRES: 

04/12/17 



VLF CLASS 

HP 

VIM: 

4T3ZK3BB5BuI 

”ib)i6) 1 

TYPE 

11 

LICENSE: 

1 (b)(6) 

1 


ENGINE NO 


YR MODEL: 

2011 



HEIGHT 


YR SOLD: 

00/00/11 



AXLES 


* YEAR; 




UNLADEN WGT 


BODY TYPE: 

OT 



VEH TYPE 

12 

EQUIP NO; 




HULL NO 


MAKE; 

TOYT 



SUB PLATE 


CYLINDERS: 




HULL MATERIAL 


PFR ACCT #: 




MOTIVE POWER 

G 

Date 

of latest 

Registration Card 

Issuance: 05/16/2016 



Date of latest Ownership Certificate Issuance: 06/20/2014 

- RECORD STATUS - 

08/27/14 SMOG DUE 04/12/17 ,-, 

LIENHOLDER PAPERLESS TITLE I (b)(6) | 

- ODOMETER NOTICE - 

04/23/2014-ODOMETER: 53,500 MILES ACTUAL MILEAGE 

- end of DMV PRINTOUT - 


OtSCLAMEI^: AVAS Is pf«vlcilr >9 the al>ov« informaUn at rwaussi ofl^cusimv, Sutfi Momiaioo id AVR$ by lha Callfoinis Dapaitnenl of Motor Vohidos (DMV) ttofn its 

daidDasa as of the dato $l%own, AVRS acouiroa tho inro^maiion anO. in kin*. pWkWu such Monralon id tm onlonw m a reaoabla format Tho jr>fbrTnddort is Ossad on DMV data dial 
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DMST«».«»l(b)(6| 

(b)(6) 


10n2QCi16O1.39pm t oil 


ODOMETER DISCLOSURE STATEMENT 


Federal law (and State law, if applicable) reoukes ibal you stale the mileage upon transfer of 
ownership. Failure to oorr^lete or providing a false statemenf may result In fmes andlor 
imprisonment._ 


(b)(6) 


il 

(transferor's name - PRINT) 
(of the vehicle described below] now reads - 


. state that the odometer 


eO.TM 


-(no tenths) miles and to the 

best of my knowledge (hat II reacts the actual mieage of (he velUcte described below, unless one of 
the following statements is checked. 

□ I hereby certify that to the best of my knowledge the odometer reading reftects the amount of 
mileage in excess of Its mecharwcal limlls. 

□ I hereby certify that the odometer reading Is NOT the actual mileage. WARNING- 
ODOMETER DISCREPANCY. 


MMCE 

TOYOTA 

SOQTTm 

40 SPORT unuiv 

MODEL 

VENZA 

VEHICLE lOENTlFK^ftllOftLyUUeeR 

4T32K39BSeU (bH6) 

I (b)(6) I 

COLOR 

RED 

IRM YEAR 

(no trim) 2011 


I TRANSPEROP S FRINTSO NAME I^LIERI 

^)(6) I 

I TRANSRSAOR-S STREET AOCAESS 

me) I 

(b)(6) 


Ian 01600 

.ngf/iTE 1 

1 (b)(6) 1 

OATEOFSTArEMENr 

10/02/2016 .. ^ 


m (bne) 1 


^“1 (b)(6) p"" 


TRANSFEREE'S PRW^ NAIAE (SVYERIl 

CarMax Auto ^perstores Calm 

n>la.LLC 


StnECT ADORSSI / 



7766 BALB^ AVENUE / 

(bH6) 


CITY / MATE 

SAN DIEQ^ CA 

2IPCOOE 

92111 

(b){6} 



10/02/2016 




DATE 


(b)(6) 1 


10/02/2016 


PRimcD lijuuc or mscui oimw 


DATE 


WHITE ■ TRANSFEROR'S YELLOW • TRANSFEREE'S COPY PINK - CUSTOMER’S COPY 
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Secure Vehicle Worksheet 


10/02/16 01:30:21 PM 


Apprais^ 

Customen 
Oust ID: 
Buyer: 


Buyer Comments 



Vehicle: 2011 TOYOTA VENZA4D SPORT UTILITY (no trim) 
Color: RED Engine: 3.5L 


Appraisal Offer: $i3.ooo 


SC: DAN BULUNGTON 


(Please review these comments irom the buyer.) 


PLEASE ASK FORA CERTIFIED APPRAISER IF THERE ARE ANY QUESTIONS. PARKED IN GO 


(>^rlfy that vehicle's VIN matches the VIN recorded below.) 


J, VIN: 4T3ZK3BB5BI| (b)(6) 


Mileage 


(Notify a Buyer If there ere any mUeege disciefrancies.) 


Record current odometer reading here' ' 


Date Appraised: 10 / 112/16 
Designation: valumax 


6 Digits ^’6 Digits 


Options 


AM/FM STEREO 


CD AUDIO 


(Place both keys in lockbox. If both keys do not hi. piece extra key in glove compartment) 


FIRST KEY: Key 


SECOND KEY: Key 


Q( Remote ijjy Key/Remote 

Remote I^KeytRemoie ^ No 2nd Key 


Personal Items 


(Verify all Persons! Items have been removed from the vehicle.) 


All customer's personal Items have been removed from the veNcle (CD's, garage door Conors, E2 passes, parking slickers, ale.) 


License Plates I-■ 

Record license piste number here: (b)(6) 











DUSItMung 


{THyr] 

CARmax 


1tV02/2016{]l 30pm l «f 1 
RapnrlJI Q 


(b)(6) 

Vehicle Purchase Agreement 


SeKet's Name 

I (b)(6) L 

Seller's Address 

I ibilbl I_ 

SSHPIgnO CA| tP)t I 
Seler^B Name 


Seller's Address 


Purchaser's Slors Name/Location 
CARMAX-KEARNY MESA_ 


7766 BALBOA AVENUE 


SAN aiEQO. CA 9ai1t 


VEHICLE you ARE SELLING fTHE "VEHICLE"! 


Year 2811 Make TOYOTA Mode l VHNZA 
VIN STSEKaBasei (b)(6) _Mj|eage 60.7W 


(1) Appraisal Oiler 

S 13,000^0 

(2] Dischaige o< Lien lo 

SAN MEGO C/0(MTY O/ 

« 11.BMS4 

Lianhokler 


AccounINo. 

,,, ! 

SAN oEOrt caI rh\r 1 

|CByfSlaw«Zlp) ^ -' 

(b)(6) 1 

smonc 

(3) ESP and/cr GAP CancatWon 

q 0.Pd 

ESP and/or GAP 
CanceBatton Amount 

(4) AfnxM Du6 lo Soiw (4 2*3) it Iwi 
fhan(l)). 

S 1.16646 

Positive EcuBv 

(5) Asuunl Due to PurOiasar (1 2 - 3) It 
graaiac lhan (1)). 

.t o.eo 

Nanallva Eniiitv 


By execuling Itib Vi^lde Purdtase Agreemem iihe 'ABteamsnO- you wll. (rarrsfer. end convey eU rtshts, Islls. end Interest In and Id 
the Vehicle to CsrMex, Its successors and assignt. and CsvMaxeceeplsal suet) rigMs, Etie. ano 'interesl st and to the Vahids. You 
warrant and represent that (a) you are the sde legal and teoetd ovater el *>e Vehade and Siai, except as idsnttSed in Line (2) above, no 
olhsr party has any Interest or dam of inis rest in or lo dw VeNds, (b) the venids Is tree Mom en security Interests, lens. chs<9ss. 
claim of ownarship, and encumbrances and |c) that you hat* the nghl lo sea the VeNde oumgM or upon paycti of ina LlenltoUerls) 
shown in Lata 2 the Vehbla will be free from all i>ens. The sale el (be Vehicle to casMax la a IMi sals and is net connsctad In any 
way lea purehasa el another vehicle by youlram CaiMax. 


MILBAOB 0ISCLO3URB 

You warrant and represent that me mileage idenUSedaoove end on me insiruneMsioiransler title lePecii the actual mriaege of the 
Vehicle unless ons of ihe followstg siaiementt Is checked; 


Rafiecis me amount of miieaga in exoass oi mecMnreaiiMWs ^ is NOT actual mieape (odcmeier oiKiapency). 


LIBMHQLQIR INPQRMATtON 

You aeoepi CarMsi's offer to purcnase me VehldeioimeainouniapedfiedinLsie (i)above.whiehtt equal to the offer amount on the 
Appraisal Offer form pravfously provided to you ertd tncorporaied by rdere ne e. U m^isfareuarmoideria) for the Vehde.CarMax will 
pay the amount of the liens obtained from the henhoWerts) on yom bthaE. as reflected « Lme (2) f^siimaied Payor). You auihone 
CarMax to coniaci me Iienndi4er(s) to obtain whatever inionneilon is necessary to pay off me xens end uansfer iliis end you give the 
Henhdlaarfs) authonzaucn to release ims informeuen MCertMx. The CaHmaied Payofl mey be greiter or less men the amount mat la 
aeiuaily due lo the llenhoidaris) to transfer tide CAetual Payoir). You agree lo pay CarMax the dWerenea between ms Tout BsSrnsied 
Payoff and me Aduai Payoff plus any adOitidnai cosu mcurred by CarMax. tvon dsmand. in order lor you to ironslei a merkeiabie 
certliicata ol title, all Hens on me Vehicle musi be paM. if me Actual PayeK is less ihaniha Total Estmsied Payoff, you win raceiva a 
refund of lha dlfferance from your llsrhoidsr It you purchased snolher vehicle Iron CarMax and financed me oiner vehicle wtm CaiMax 
sno your refund b S200 or more, CarMax will seivd meitlund lothe ieimeWar that purchased your leuil Insullmtnt contract. 

CarMax will pay you the amount specified In Une 4 (rf arty) in one ol (wo 'ways. CarMax may issue you a bank draft fcr ms amount 
specified m Line 4, which must be deposited and may be held by your bank. ( you are purchasing enolher vehWe from CarMax at the 
lime you are seling this Vehicle, you may have Ihe amount spedhed m Line 4 sppUed to me purchase ol that Vehtole either as a trade- 
in credit' or 'down paymehl.' 

You agree thsl If Ihe amount shown (nLineZmBTUBUoaSiegtoalBrthanLine l.yoMwMpayCaiMex the difference shown In cash or 
certified funds, as teHecIad In Line S ('Negative Boo*/), which may Increase in Ihe event Ihe Totel Esiimated Payoff Is less than ms 
Actual Payoff, If you are porcheslng another vetUcle from CarSlax. Ihe eniity financing lhal transaction may agree to finance Ihe 
Negattve Equity and wll pay CarMax Ihe Negative Badly on your behall. If you pwchase another vehlela from CarMax and 
subsaquanSy retorn the vehicle, you agree to repay Carkta ihe enhie amount of Ihe Heg^ve Equity In cash or other eaidfied funds at 
Of before return. 


You wairanl and represent lhal none of ms lllfe or oomeisMp documents presented by you. kidudlng. but not limited lo, the oemficate 
ol liSe, odometer disclosure stalemenls, vehlete regWretton. andkH powei of ahomey. are altared, forged. traudulenU obtained by 
unlawful or fraudulent means, and/oi falsified in any wuy. You wananl end lesiesenl that aB statements, disclosures, represenlstxjns, 
and warrarlies you have provided us herSn and as ahomv on me Appraisal Offer Ram amt toe instruments used to transfer title, are 
true, coireel, and complete. In Ihe event any olthe intomialDn pnivkleil Is inconecL inoam|!lete. false, and/or fraudulent or H the 
inlomialiOh on Ihe eenificsie of fide or tide hisiory Is different from Ihe wananbas and reprasenlalions ptovUJsd, you wM be deemed to 
have breached this Agreemenl Our ability to secure e marketoWecailifieale of Hie lor the Vehicle is a condition subseqi^nt to Ihia 
/kgieemeni If, tor any reason, we are un 8 tHel 0 8eeui«»ni8rkelabteeoiUficaleo(Mle.youwillbs deemed lo have breached mo 
Aqreemeni You agree to oodperale vwh CarMax to me o w nplBion and execxAcn of any and aB documents required to transfer We 
un^der epplicable stale law. including but not Bmiled to. execution of Sfc doeumenls or Instruments to Uansfer title, odometer disclosure 
soieinenis, and damage disdoaure siawmentSx Yo«f ftfus3» lo coopewte be considered s breach of this Agreement 


You warrant and represent IhaL unless indicaled on me Appraisal Offer, me CertlicatetrfTlPe for this Vshide Snolnw nor has^r 
been brandeO 'Salvaoe.' nor Is it a recovered theft vehicle or pundiased inifc stolen fWuJs. A Salvuge vehicle is defined as a vehicle (1) 
acquired by an insurance company as part o< ihe daitns pepcess, (2) damaged as a leaiB of ooBision, flie, Bood, or another occunence 


PPK2')I 

Orders 




Revixinn Du to OrLI 5 


Lcijal - KMK 
MIS: 16OOIMO/150OI»1 
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U 3 such an exlent thal ils cost of rep» wauW exceed Ks eckiel cash »*e. You oananl and fepiesenl dial, excapl as noled on the 
Acorateai Offer Ih© Vehlcte has nof been rebuill or reeonsliuoed. has notsuOareO tamadamage or flood damage, has never had fls 
sceedomeler or odometer broken or replaced, and has not been autjeci tea mamrfactufsr'e repurchase or Umon Law repurchase. 

You represent and warrant that, other thin noted on 8>e Appraisal OAerfiinn. the VehWa has no knoun accident or body damage 
Is free from mechenical problems. You represent end warrant that Oiet* are no outslandina manufacbirer’s recalls for the Vehiefe and 
that to the best of your knowledge, the Vahida's air bag* (« piovided as bidkalad on ■» dash, stoertng wheel. Bests, and/or >llars) are 
good svorking order and have never deployed. Vou reiseser* and tueirenl that the Vehicle *8 legely present In ihe United States and 
if the Vehicle was manufactured lor use outside Ihe United Stales, it was Imponed in eoraplance with all U.S. Customs and Sordsr 
Protection lews end regulations. 

You warrant and represent that there are no unpaM parhing ticha&, unpaid laites. and/or oB»r unpaid municipal or govemmant lees 
and/or lines associated with tha Vahide and that you ere responsUe tor the payment of such if «ey oxisl. You agree to indemnity and 
hold CerMax harmless Idr any and all liability tor suchlittets. taxes, toes, and fines. 

BREACH AND LIABILITY 

Any breach of Ihls Agreement. Induding but not Smiled to. any unliue. iaisa. IraudufenL inconvlsle, Incorrecl. or nxslaadng 
lepresentalion orwartanly made by you In this Agreement may, el CarMsx’s optton, rasiAIn the cancellalion ol Ihh Agreement 
CaiMex reserves the right to esncal Ihe sale at Hs sole op&n tor any reason. If we cancel Ms ssle. any draft tendered to you (oi trade- 
in credit given) for the Vehicle may be voded at out sotedtocietion wOksiI notice to you end ym will Immediately return any voucher, 
monies or trade-in credit given in a manner and lime prescribed by CarUax. K toe sale is canceflad fblcMing our payoff Of the fens In 
Lina 2 you are responsible for refunding that amount to CetMax. H you appSed the proceeds Item this sals to the pumhass of another 
vehicle from CarMax and Ihls sale Is cancelled, you shal toe stMy liable tor the affeded portion of your down paymsnl or trade-in credil 
tor that other vehicle. Should (1) any sBtamenl.dlsclosute. lepraserealtoa warranty, oreny panhereol. prove to be untrue, tolse. 
Iraudulent, incomplete. Incorrecl. or misleading, or (2) you biesch this AgrsemaK or(3) toereocctf a vblation of any applicable 
federal, stale, or local law. regulaflon, or ordinance aUrtiulabla to any act or omiaaion by you In connaetton with the sale ol Ihe Vehicle, 
any ol which causes us directly or indirectly to Incur any iabtBy whatsoever, you hereby agree to todemnify, defend us, and hold uS 
harmless from and agslnslsuchimiillty, cost, damage, clean, line. cwise<s)dfacllon,pentoty (including reasonable allpmey'sfees), 
whether al law or in equity, known or unknown. 

If we ere Intomied by law enloreameni or any state's Oeparonentolktotoc Vehicles CDMVItoal the Vshida is acllvsly reported as 
stolen or that tha title you have presenlad us was obtained by fraud, you auinorize us to relaasa the Vehicle to law enforcernanl. the 
DMV, or any other owner or lienholder idemilled by eitoer of toon as haidng a legiimste ownersMpimaresI in the Vehicis, and you 
agree lo hold us harmless for sudi release. If CarMexreleasea inevehide as specified above, to law antorcemeol. the DMV, or any 
other rightful owner or lienholder, you agree to immedialely return al funds CatMex paid to you. or paid toe lienholder on your behalf, 
by ut tor the purchase of the Vehicle. 

MiaCELLANEOUS STATE-SPeCIPtC HgQUIRe»l6NTS 

North Cerailna end lews Sellera anesi to sigring the HC Damage Disclosure Slaiemen end lew© Damage Otsciccure Staiamanl (if 
appfcable). which Is incotporalad by reference. Georgia, Kentucky, and Texas Seler*; You agree lr>at you are raspcnsible tor all 
unpaid ad valorem tares assessed against the VeiMto snd you agree to Indemnily and hoU us hsimieis from any atfd all iabUily tor 
auch taxes, California Sailers: If you purchase anotoec vehicle ceneunenly with your seie ol this Vehicis to CarMax and exercise your 
rights under a Vahide Contrea Cancailaiiofl Option AgreenianL than iNa Adamant Is suHeci to eenosliellon under the condiiioni 
provklad In the Vahide Contract Cancellalion Option Agreemem. Sea IM VaNele Ceniraei Option Agreement ter full detaib. 

The law el the stale in which this Agreemerx was signed snaB apply u dte execution, conskucticri. and pedormanea of this Agreemem. 
You agree to submit to personal jurisdiciion In ihe stale and Uc^ where Ms Agreemeni was signed. No waiver of irtls Agreemani 
shall ba affecUve norotaach aicusadunieaatnnTfilnoandsignedbyaii panias. Except aaoiheiwise noieo, this la the anbre Ag/eamam 
batween ihe parties with respect le toe veMcie. 

AUTMQRttAT10N.T0 COPY OIWEft-8 LtCEHSB 

In an eifoit to contoai iraud and prtveni ideniiiy me*. CarMax r e view s and maWtins copies ol Its cusiemsrs' orivse's iieensas By 


executing this document, you consent to CarMax making arM reu 
scanner, or otherwise. 

You scknowledae redeivtng snd resding entrely. prior to signing i 

(b)(6) 

copier, eieo/enlc 

r. which a ncorporaled 

i/OZ/2016 

(b)(6) 

ihn document, you repreaent mat you 

P 

10/02/2016 

— u 

I 

(b)(6) 

V ^ 


Seler’s Signalure Dale 

^chasef's Nanw 


1'FH’VI 

Order# 


(b)(6) 


Legal - KM K 


Rcvisiiin Dalefhi'lS 


POWEH OF ATTORNEY SELLER WYEn _ ODOMETER BILL OF SALE VEHICLEA/ESSEL ID 




A P(f(hbe AgofiCf 


OMSTMAing J (b)(6) i Riprint «.0 

VEHiCLE/VESSELTRANSFER AND REASSIGNMENT FORM 


1CM)2/»160V39i>ffl 20(2 


(b)(6) 


INSTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — P HOTOCOPIES NOT ACCEPTED 
This form is not tho ownership certificate, it must accompany the tiVityg document or 
AppWcat/on for Duplicate TWe. For Car Boyer’s Bill of Riphts, visil mvw.dmv.casw- 


ACQUISITION NUMBER {OISMUNTieS ONIY, 


SECTION 1 —VEHICLE^SSEL DESCRIPTION 


IDENTIFICATION NUMBER 

YEAR MODEL' 

MAKE 

UCENSE PLATE/CF NO. 

MOTORCYCLE ENGINE NUMBER 

4T3ZK3BB5BUI (b)(6) 

1 

TOYOTA 




SECTION 2 — BILL OP SALE 


lAVe 4 
to 


(b)(6) 


PRINI'SELLen'S NAM(S) 

CarMaxAuto Superstores Cslifbritia, LLC 


sell, transter, and deliver the above vehicle/vessel 


PRINT BUYER'S NAME(S) 

If this was a gift, indicate relationship;_ 


on 


M iL 


Nor the amount of 


$ 


V/R 


MO DAY YEAR 

_(e.g., parents, spouse, friend, etc.) 


(SELLING PRICE) 


(GIFT VALUE) 


SECTIONS —ODOMETER OISCEX>SUR£'STATEMENT(MNtf/fMjfeage.isAHeretf or Era^ 


Federal and State Law requires that you state the mileage upon transfer of ownership. Failure to complete or providing 
a false statement may result in fines and/or impr/sonmenL 


The odometer now reads 


i _Q,Z] 


(rto tenths) miles, and to the best ot my Knowledge 


reflects the ACTUAL mileage un/ess one of the following statements is checked. 

WARNING—ODOMETER DISCREPANCY 

n Odometer reading is NOT the actual mileage O Mileeige EXCEEDS the odometer mechanical limits 

Explain odometer discrepancy:- 


SECTION 4 — BUYER AND SELLER (MUST hand print h 

BUYER’ 


I acknowledge the odometer reading and the facts of thi 
the laws of the State of California that the foregoing is I 


(b)(6) 


PRINT euVIRS NAME 


NAIURE 


CarMsxAirto Sup«rs(ores California. LLd 


PRINT euYERS NAME 


PRINT BUTERa NAME 


BUYER’S MAILING AotlR^S 

7766 BALBOAAVeNUE 



ign thid'section.) 


]are) under penalty of perjury under 


SIGHATURC 

X 


PATE 

10/02/2016 


PATE 

10/02/2016 


DATE 

10/02/2016 




SEi 


/ certify (or declare) under penalty of perjury unde| 
correct. 


(b)(6) 


PRir/rSEUEHL NAUb 



PRINT SEUEFTS NAME 


(b)(6) 


ZIP coos 


CA 


92111 


DUiDOR PEAIERIPISMH 

4 0 2 9 2 


DUIPOR DIALERmSHt 


DluP or DEALERiOiSM < 


DAYTIME TELEPHONE NO 


e of California that the foregoing is true and 


SELLERS MAILIN6 ADDRESS 

I I (fa)(6) I 


City 

SANDEGO 


STATE 


DATE 

10/02/2016 


DATE 

10A)2/2016 


DATE 

10/02/2016 


ZIPCOQt 


CA 


DUID OR DEALERIDISM • 


DLUDOR DEALEAOISUa 


DLAP OR OEALER/OISM • 


DAYTIME TELEPHONE NO 


(b)(6) 


SECTION 5 — POWER Op ATTORNEY 


lAA/a 

_J_Oal 

(6) 1 annnnt 

CarMaxAuto Suoerstores California. LLC 

(/VV«5 _ 

as my 


PRINT NAMElSl PRINT NAMtfS) 

0 complete all necessary documents, as needed, lo transfer ownership as required by law. 

Siq^ATUF 

(b)(6) 

1APPOINTINQ POWER OF ATTORNEY 

CATE 

10/02/2016 

SIGNATUF 

X 


lAPPOMTING POWER OFATTOPNeV 

OATS 

10/02/201$ 

RE0 2«?|P 
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VEHICLE/VESSEL TRANSFER 
AND REASSIGNMENT FORM INSTRUCTIONS 


A Pubfic Servics Agency 

THIS FORM IS NOT THE OWNERSHIP CERTIFICATE. fT MUST ACCOMPANY THE TITLE OR APPLICATION FOR A DUPLICATE 
TITLE. PHOTOCOPIES OF THE FORM MAY BE RETAINED FOR YOUR RECORDS. 

Know your rights before you sign. Read the Car Buyers BIB of Rights (FFVR 35) and What you Need to Know Belore Buying a 
Vehicle (FFVR 26) brochures and other brochures available at WMW.tf/nv.ca.goir. 

SECTION 1 ~ VEHICLEAfESSEL IDENTIFICATION 
This section must be completed. 

SECTION 2 — BILL OF SALE 

To be completed by the seller ol the vshicle/vessel. identifying the buyer and/or gift recipient, the purchase price or gift value, 
and date of sale and/or gift. 

SECTION 3 — ODOMETER DISCLOSURE STATEMENT 

To be completed by the seller disclosing the mileage at the time of sale. Any alteration (write-over, cross-out, erasure, deletion, 
etc.), made to the reported mileage will VOID the odometer disclosure section of this document and a new odometer statement 
(including the signature ol both parties) is mandatory. Photocopies may be retained for persona) record. Dealers and Auto Auctions 
are required to retain a photocopy ol the odometer disclosure for 5 years. 

Federal law requires the hand printed name, date and signature of the buyer and seller when disclosing and acknowledging the 
odometer reading. 

SECTION 4 — BUYER/SELLER INFORMATION (lndMclual[s). Company, Dealership, Lessor/Lessee or'Rust) 

To be completed by Ihe buyer to prowde name and address, accept the responsibility of ownership, and/or acknowledge mileage 
reported. To be completed by the seller to provide name and address, release ownership, and/or disclose mileage to the buyer. 
NOTE: Co-owners joined by “AND" (shown by 'f on DMV records) require Ihe signature of EACH owner; co-owners joined by 
“OR" require the signature of at least ONE owner. The sigrtalure tor a company or business MUST include the printed name 
of the company/businees and an authorized representative's countersignature on the signaturo line (e.g., ABC CO., by JOHN 
SMITH - or - JOHN SMITH tor ABC CO.). 

SECTION 5 — POWER OF ATTORNEY 

To be completed when appointing a person or company to act as an altomey-in-facl, to sign papers and documents that may 
be necessary in order to secure California registration of or to transfer my/our interest in the identified vehicle or vessel. The 
odometer disclosure statement cannot be completed by power of attorney. 

INSTRUCCIONES PARA COMPLETAR ESTE FORMUtARIO 

ESTE FORMULARIO NO ES EL CERTIFICADO DS PROPIEDAD. iSTS DEBERA ACOMPAfiAR AL TtTULO 0 LA SOLICITUD 
PARA DUPLICAOO DE TfTULO. PUEDE QUAROAR f OTOCOPfAS DE ESTE FORMULARIO PARA SU ARCHIVO PERSONAL. 
Conozca sus derechos antes de frrmar. Lea los foKeios "Declaracidn de Derechos del Comprador de Vehfculos" (FFVR 35) y "Qu^ 
Necesita Saber Antes de Comprerun Veh/cuio" {FFVB 26) y oiros folletos dispontoies en www.dmv.ca.gov. 

SECCI6N 1 — IDENTlFICACldN DEVEHICULO/GARCO 
Esta seccidn debere compieterse. 

SECCldN 2 — FACTUBA DEVENTA 

Para completarse por el vendedor del vehiculo/barco. para identificar ai comprador y/o receptor del regale, el precio de compre 
0 valor del regalo y la fecha de la venta y/o regalo. 

SECC|6N 3 — DECLARACldN DEL RECORRIDO EN MILLAS DEL ODOMETRO 

Para completarse por el vendedor declarando ei millaje al momenlo de la venta. Cualquier alteracidn (escribir sobre el texto, 
tachartsxto, borraduras, omislones, etc.) que se hagaal millaje reportadoANULARA la secciOn de la declaracion del odOmetro 
de este documento y sera obligatorio presentar una nueva dedatacion (Incluyendo la lirma de ambas paries). Puede conservar 
fotocoplas para su archlvo personal. A los conce^narios y subastadores de autos se les exige conservar una fotocopla de la 
declaraciOn del odometro por cinco (5) aftos. 

La ley federal exige que el nombre sea escrito a mano asi como la fecha y la firma del vendedor y del comprador cuando se 
declare y confirme la lectura del millaje del odOmetro. 

SECCION 4 — INFORMACION SOBRE EL COMPRADOR/VENDEOOR {lndivivduo[s]. Compahla,Concesionarlo,Arrendatariol 
Arrendador o Fideicomiso) 

El comprador debera llenar esta seccidn a tin de proveer su nombre y direccidn, aceptar responsabilidad del vehfculo/barco 
y/o recononer el millaje reportado. Fi vendedor debera Denar esta seccidn a fin de proveer ai comp'ador su nombre y direccion, 
relevarla responsabilidad del vehiculo/barco y/o declarar el millaje al comprador. 

NOTA; Para los co-propletarios unidos por fa letra T* (mostrado en el titulo con una barra T) se exige la firma de CADA 
propietario: los co-propietarios unidos por la letra “O'exige la firma de por lomenos UN propietarlo. La firma de una compahia 
0 negocio DEBE incluir el nombre impreso de ta compafria o negodo y la contra-firma de un agenle autorizado en el region de 
la firma (ejempio; ABC CO. por JOHN SMITH - o biert - JOHN SMITH por ABC CO.). 

SECCION 5 — PODER LEGAL 

Esta seccidn debera llenarse Cuando se asigna una pemona o corr^Taflia actuar como apoderado para firmar papeles 
y documentos que puedan ser necesarios para aseguiar la matrfcula de California o para traspasar mi/nueslro interes en el 
vehiculo 0 barco identificado. 

Esta seccidn de poder legal no puede usarse para la declaracidn del oddntetro. 

REG 282 {REV. 10/20)1) 
OSP11 124731 
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/I /■■'M/.i/fc S(?/v/o>3 Agency 


OmiERSHIP/REGISTRATIOK (H) 

. 

MAKE YK HOQSli 


YR 19T aa<D 

VLP CXASS 

TOYT 2011 


2011 

p:p 

BODY TYPE MODEL 

MP 

KO 


UT 

G 

VT 


TYPE V8HICLB USE 


CAT£ ISSUED 

CC/ALCO 

AUTOMOBILE 


06/18/14 

37 


DKV COPY TL: 

TVPB VBB 
120 


11 LIC: 


(b)(6) 


EXP DT: 04/12/2015 


VEKICLS IQ 


4T3ZK3BB5B 


SBt l (b)(6) 


DT PBE RECVB 

06/04/14 


KC 

2 


USE TAX 

1431 
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CERTIFICATE OF T 


AUTOMOBILE 


VEHICLE'IDNUUeEfl 


m 3 ZK 3 BB 5 BU <b)( 6 ) 


eoDvnrpeMODeL 

UT 


UtU^CE^ 
AX VVEIQKt 



VB 

MODEL MAKE 

soil TOYT 


FUEL 

■G 


TRANSFEBDATE 


FEESnUD 


REGBTfWinON 
EXPIRATION CMTE 

QM/lB/aOlH 


wisr 

SOU) CLASS 

2011 HP 


•VR 


MO 

ss 


EauiPKfT/TBUSr NUMBER 


ISSUE DATE 

Gs/oa/ii 


MOTORCYCLE ENGINE NUMBER 


ODOMETER DATE 

d^/ll/H011 


ODOMStERREADNG 

li'Q; 'MI 


REGtSTEREDOVMEFIIS) 

TOYOTA LEAS£ TRST LSR 


ACTUAL MILEA(5E 


(b)(6) 


(b)(6) 


LSE 


I_W(6) 

SAN DIEfiO CAI 


(bH6) 


I cartiry (or declare) under penalty ol nerfurvurtdertie lawsol >ie State of Calilcrnia that THE 51GNATIIRE(S) BE1.0V/ RELEASES 
IftfTiEREST IN THE VEHK/LE -r—————, 


cartiry (or declare) under penalty ot 
VTEREST IN THE VEHICLE 


(b)(6) 




lb.. 


OATS 


aiGmrUftB OF BaaiSTERBO OWNEH 


Federal artd State law requires that you state the miieege upon tranter of ownership, t-'aiiure to complete or providing a 
false etatement mav result In fines anrl/or inrcrisonment. 

niileage unless one of the following sutem«tt$ is checked. 

WARNING QoddmaiarreaoingiariotlheeOuaimlieaes. OMnesga exceeds the eComatermedhan'ct^Bmlts. 

/ c6Tilfy.(or dedarej under pwa/fy of perfury under the laws ol the State of CalH^m 

^ t^atjh^'to^g^pff.ls true and ccrieal 




(b)(6) 1 


(b)(6) 


Any change of Lienholder (holder of security Interest) nMst be reporleti to the Department of Motor Vehicles within 

UEMHOlU^tfS] TOYOTA LEASE TRUST 

TOYOTA LEASE TRST ^ 




(b)(6) 


PO BOX 1Q53&L 
ATLANTA 
£A 3Q3Ha 


Signatuie rSKases mieresr ir-v^lcle. (Company “ 

narras must be countersigned)’ M 

Release Date --- ^ ^ 7 1 


(b)(6) 


□IS^ 



iiOID. 


aClfe.Tii'.'i’. 


(Wl 


RES, 17450 FIS lREV. 7 / 07 ) 1 
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APPLICATION FOR TRANSFER BY NEW OWNER 


fPfease print or type.)' 


Any change of registered owner or lienholder must be reconied with the Oepertment of Motor Vehicles {DMV} within ten (10] days-TtK 
title, transfer fee and In mo&t Instances, me tax and a smog mrtifieate-must be presented to DMV to reoonJ-Ihe ownership change. 



O if there is a mailing address entered or this form H Is a vald, eodsHng and accurate address. I consent to receive service of process at 
W mailing address pursuant to Code of Civil Procedure SecUons 415.20(b). 415.30<a) and 416.90. 

N I certtfy (or decline) under penalty of perjury under the laws of the Stats of California that thesforegolng g true and correct 



TITtE REAS5IONHENTS BY UCENSEDCALIPORNIA DEALERS 

S EDERAL LAW REQUIRES that you state the mneage upon transfer of ownership. Failure to complete or making a false stalerhent may resu 
i fines and/or Imprisonment. 

~^The signature below rsieasea my interesl In this v^ifole, acknowted^ the odometer mileage recorded bV'the eefier, and'Cerlifles to the edomete 
^Treading entered above my signature in comt^Iance with Federal law. 


14. Odometer now resdt t Cm tenths) niss. end to lie best ol my kwwtedgs raflecis ihe actual trdleage of the vstilcie unless 

one of the foJowing etaiements b dieckad; WARNING -hSaageD isnrt Ihe adual rleaBei □ exceeds ihsodwneler i«st,»ical limits. , 

I certify (or dotiaro) anOor penalty of podugi uodar the lews ot the State el Calllornie thei the foregoing i» true end eorrect, 1 ■ 


onau/Kjehr printeo name of agent 

i 1 


BUYER’S StdWnmE. ACKNOmfDGESOOCUEIER REAtWre PflINTEC NAME Of EUYER OR AGENT SH£S PERSON'S NO 

_[X. . .1... I I I I i I 


^«..D THROUGH CATE OF AUCTION AUCTION NAME DEALER NUMB 


UMB 


SOLD THROUGH 
AUCTION IF APPLICABLE 


16. OJcmeteriMwiwdK L-.-l'r } [• 1 i.l (no Ienaw)mfcs,a«»k>lhete5tof«nylintwle(j0e rellestslho actual irfeageol the vehicle unless 
one of the lolkiwiig atstementsb (Swekedr Vi»mUNG'Milo<oeD b not the actual mileage, □ exceeda the odomeler mechanical fmits, , 

I certify (or d eolarel undar penalty of porfury under Ihe tewe «t the Stabi of Cellfcrnla that the fereQolna Is irun srai nnrrMrt. I I I I 
CATE SBNffURE OF AUWORKEO AOeHT PRINTED NAME OF AGENT DEALER NAME- DEALE^NUmI 


for declare) undar penalty of i 


SBNtfURS OF AUTWnrEDMjeHT 


eUYERSSIG NATURE. 


erenREAiwa 


PRINTED NAME OF BUYER OR AGENT 


SALES PERSON’S'NO, 

I I I I I I 


16. Odometer now teeds: [• M'-'l I {nofoUMmaBaandtotheDestelinylaYOWleegeieneclslheactuaeTiifeagetil'lhevdilcteunfess 

cm^haloSowingetaterMrtetechecke*v/AflWWG-Mbwafenottheacti«l^^ □ exceeds theodometerinechancallinite, ^/snumbe 
fS) I certify (or dcclaro) under penalty of perjury imrfcrthe lewe el »e State ot Collfomla that the forego ing b.tnje and-eorrect. I f 1 
I StSKVURE OF AUTHORIZEO AGENT PRINTED NAME OF AGENT DEALER NAME -- DEALM 




































VEHICLE/VESSELTRAN&FER AND REASSIGNMENT FORM 

AFjbHeStivIcoAitsior 

INSTRUCTIONS ON REVERSE SIDE - ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT ACCEPTED 


This form Is not the ownership certificate. It most accompany the titling document or Acauismon number (asuA/^n&t owm 
Appilcaiian for Duplicate title. For Car Buyers BiU of fUghts, visit www.dmv.ca.gov. 


3 SECTION 1 —VEHICLE/VESSEL DESCRIPTION 

Ml .. ■■ . . .. 


m IDENTIFICATION NUMBER 


4T3ZK3BB5B (b)(6) 


1^4111- 


MAKE UCENSE P 




MOTORCYCLE ENGINE NUMBER 



^[section 2 BILL OF SALE 


TOYOTA LEASE TRUST 


It vars .... . 

t/ - 

(b)(6) 

04 

nn 

23 

!014 ^ 


PANT BirYEfr3NAME(S) 

MO 

DAY 

YEAR 


sell, transfer, and deliver the above vehicSe/vessel 

i\ 2014 . I * 17881.77 


for the amount of 


(SELUNG PRICE) 


If this was a gift, indicate relationship:_ (e.g.,parents, spouse, friend, eto.) _ 

(GIFT VALUE) 

SECTIONS —ODOMETER DISCLOSURE STATEMENT {Vto>Uff.M//eage/s4«efed or Erased) 

Federal and State Law requires that you state the mileage upon transfer of oivnersii/p. Failure to complete or providing 
a false statement may result in fines and/or imprisonment 


^The odometer now reads 


° rnr~^. llIQ] ^ B 


g reflects the ACTUAL mileage unless one of the following statements is checked. 


(no tenths) miles, and to the best o' my knowledg€ 


WARNING—ODOMETER DISCREPANCY 

n Odometer reading 1$ NOT the actual mileage D Mileage EXCEEDS the odometer mechanica! limits 

Explain odometer discrepancy:_ 

SECTION 4 — BUYER AND SELLER <MUS7Aand print his^or her name, date and sign this section.) 

BUYER’S SECTION 


/ acknowledM the odometer reading and the facts of the transfer, i certify (or dec/are) under penalty of perjury unde 
the jaws of the State of California that the foregoing is true and correct._ 



DL/n OR DEAUER/DI8M • 


EPHOfiBNO. 


I certify (or dec/are) under p_ena/tjr of pe. 
correct. 


Orc^. (b)(6) 

SELLER'S SECTION '- 


under the taws of the State of California that the foregoing is true am 


OE DEALER/DiSM • 


oun OB oEiM.e!voiSM # 



RES 262 (REV. 1CU20I1) 














































VEHICLEA^ESSELTRANSFER AND REASSIGNMENT FORM 

A ft/iuio Ssnfcs^jano)’ 

INSTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT ACCEPTED 


This form Is noi the ownership certificate. It must accompany the titling document or acouisition number [oisijantisp only ) 
Application for DuplicateTHIe. For Car Boyer's Btfl of Riahts. visit www.amv.ca.gov. _ 


SECTION 1 —VEHICLEATESSEL DESCRIPTION 


1 IDENTIRCATION NUMBEH 

lYEARMODe.! 

MAKE 

ILICENSE PLATE/CFNO.I 

MOTORCYCLE ENGINE NUMBER 


(b)(6) 



(b)(6) 



SECTION 2 — BILL OF SALE 


I/We 
to 


(bH6) 




{bH6) 

PRINT BUYER'S KAME(3) 


If this was a gift, indicate relationship:. 


J/ 


(b)(6) 






sell, transfer, and deliver the above vehicle/vessel 
for the amount of 


$ 


|0 DAY YEAR 

. (e.g., parents, spouse, friend, etc.) 


(SELLING PRICE) 


$ 


(GIFTVALUE) 


SECTION 3 — ODOMETER DISCLOSURE STATEMENT (Void If Mileage fs Altered or Brewed) . 


Federal and State Law requires that you state themHeage upon transfer of ownership. Failure to complete orpravidinc 
a false statement may result in tihes and/or impr/sonment. 


The odometer now reads 


—wJI-—— ^ 


S' 

CP 


7 


(no tenths) miles, and to the best of my knowledgi 


reflects the ACTUAL mileage unless one of the loHovring statements is checked. 

WARNING—ODOMETER DISCREPANCY 

□ Odometer reading is NOT the actual mileage □ Mileage EXCEEDS the odometer mechanical limits 

Explain odometer discrepancy;____^-- 


SECTION 4 — BUYER AND SELLER (MUST hand print his-or her name, date end sign this seeVon.) 


BUYER’S SECTION 


I acknowledge the odometer reading and the fycls of the transfer. I certify (or declare) under penalty of perjury unde 
the laws of the State of California that the foreaoina Is true and correct. 


PRINT eg 


(b)(6) 


(b)(6) 




X 


SIQIf 

X 


(b)(6) 


(b)(6) 


SlOlt 

X 


cucre 




BATE 




DATS 


DUlOORDiALER/DISM* 

DDirSBTSAClSoijMT 


DVD OR DfeAl?ftO>SM < 


BY 


(b)(6) 


orv 


3e>UirL, ^ ^ ^ 

SELLS’S SECTION 


(b)(6) 


ZIP CODE 


DArnMETElSPHONE NO. 


i certify (or dec/are; under penalty of perjury under the laws of the State of California that the foregoing Is true an 
correct. 


PRINT 


PRINTS 


(b)(6) 


(b)(6) 


PRlNTilUlLHSIWUUe ^- 

Ui ^.v \ l( c r± i 




selomBC 


(b)(6) 


(b)(6) 


X 


DA1E 




DATE 


k/t^/rC 


DATE 


OVIO OR DEAlBfVDlSM II 


DUIO OR DEALEIVOISM • 


DUD OR DEALEIVDISM* 


<CI I KTR mmjn tnneeeg 


(b)(6) 


SECTION 5 — POWER OF ATTORNEY 


CITY 


^ (b)(6) 


STATE ZIP CODE 


DAYTIME TELEPHONE WD. 


I/Wel 


(b)(6) 


VHINI NAHUi.] 


. appoint ^D^EGOCOUmv CREDIT UNION 


PRrNTNAME^S) 


u. 


iix 


as my attorney in feet, to complete ail necessary documents, as needed, to transfer ownership as required by law. 


BliyitTIIOC PC/MliPCh PV DEPCnM , 


sivmTT 


(b)(6) 

liNhHmUBHWV WHBBHAPWBtf 


POWER OF/JTOANEY 


5 POWER apsn otmev 


(b)(6) 


RSa 262 


tRETTRSSCITr 


DATE 


^ |o 


4 /fo /(4 


NHTSA-ES18-001240- 38 




















































A PubUe Service Agency 


STATEMENT OF FACTS 

Complete the appropriate section(s) in full (inchi'dihg vehicle description) and sign Section H. 


,4t565&l 


STATEMENT FOR USETAX EXEMPTION 


This transfer is exempt from use tax because it is a: 

□ Family transfer sold between a parent, child, grandparent, grandchild, spouse, domestic partner, or siblings (if both are 
minors related by blood or adoption). 

^Addition or deletion of family member (spouse, domestic partner, oarentfsl, son/dauahter, arandoarents. arandchildren^. 


0 Addition or deletion of family member (spouse, domestic partner, parent[s], son/daughter, grandparents, grandchildren). 

□ Gift (does not include vehicles traded between individuals, transfer of contracts or other valuable consideration). 

□ Court Order □ Inheritance 

NOTE: The Use Tax Exemption cannot be claimed If the vehicle/vessel being transferred was purchased from an 
otherwise qualifying relative who is engaged in the business of selling the same type of vehicle/vessei. 

The current market value is; $_ 


B. STATEMENT FOR SMOG EXEMPTION 


The vehicle does not require a smog certification for transfer of ownership because: 

□ The last smog certification was obtained within the last 90 days. 

□ It is powered by: □ electricity □ diesel □ Other_. 

□ It Is located outside the State of Cali^mia. (Exception; Nevada and Mexico) 

□ It is being transferred from/between: 

□ The parent, grandparent, child, grandchild, brother, sister, spouse, or domestic partner (as defined in 
Family Code §297) of the transferee.* 

□ A sole proprietorship to the proprietor as owner.* 

□. Companies whose principal business is leasing vehicles. There is no change in lessee or operator.* 
^ L^sor and lessee of vehicle, and no change h the lessee or operator of the vehid©.* 

□^ssor and person who has been lessee’s operator cf the vehicle for at least one year.* 

Indlvidual(s) being added as registered owner(s).* 

* Does not require smcg certification unless Biennial Smog is required. 


STATEMENT FORTRANSFER ONLY ORITTLE ONLY 


This vehicle has not been used or parked on a str^t or highway or ofl-highway. I am applying for a: 
□ Transfer Only □ Title Only 


The vehicle is not currently registered. It has not been driven, moved, towed, or left standing on any California pubik 
highway to cause registration fees to become due. It was not transported over any California public highway or operatec 
within California to cause off-highway fees to become due. Appn^riate registration wil'. be obtained before the vehicle Is 
operated. 


D. WINDOW DECAL FOR WHEELCHAIR LIFT OR WHEELCHAIR CARRIER 


Enter your Disabled Person License Plate, or Ksabled Veteran License Plate, or Permanent Disabled Person Parking Placan 
number below; " 


DiSABLED PERSON PLATE 


I DISABLED VETERAN PL^TE 


I PERMANENT DTSAaiEO PERSON PLACARD 


The vehicle to which my Window Decai will be affixed is 


UCENSE NUMBER I VEHICLE MAKE 


VEHICLE ID NUMBER 


Mail to: 



RES ESS (REV. SeOCS) WWW 














STATEMENT OF FACTS 

Cc^plete the appropriate sectlon(s) in full (Including vehicle description) and sign Section H. 




6f^0 I \m To^dv^ 


,E. STATEMENT FOR VEHICLE BODY CHANGE (OWNERSHIP CERTIFICATE REQUIRED) _ 


The current market value of the vehicle or vessel Is: $_. 

Changes were mads at a cost of $_on this date_. 


This is what I changed: Check all that apply: 

□ UnladenWsight changed because_ 

□ Motive Power changed from_ 

□ Body Type changed from_ 

D Number o‘ Axles changed from_ 


.(Public Waighmaster Certificate is required. ExceptioniTrailers) 


K NAME STATEMENT (OWNERSHIP CERTIRCATE REQUIRED) 


Pfease print 

□ 1._and_ 

□ My name is misspelled. Please correct it to;_ 

□ I am changing my name from _to__ 


!G. statement OF FACTS 


l.the undersigned, state; 

Ctnd __ 'io ^ 

(bH6) 


. are one and the same person. 


H. APPLICANT’S SIGNATURE 


/ certify (or tfec/arej under pertalty of perjury under the lav/s of the State of California that the foregoing is true and 
correct. ^ 



(b)(6) 























61i!JUN04ZOW 2?' 


STATEMENT OF FACTS 

Complete the appropriate sec!ion(s) in full (including vehicle description) and sign Section H. 


LICENSEFLAIS/CF NUMBER 


YEARMAKE 

(b)(6) 

4T2ZK3BBSBtj (b)(6) | 

11 TOYT 

E. STATEMENT FOR VEHICLE BODY CHANGE fOWrNERSHIP CERTIFICATE REQUIRED) 



The current market value of the vehicle or vessel Is: $_. 

Changes were made at a cost of $_on this date_. 

This is what I changed: Check all that apply: 

□ Unladen Weight changed because_(Public Weighmaster Certificate Is required. £xception:Traiiers) 

□ Motive Power changed from_to_. 

□ Body Type changed from_to_. 

□ Numberof Axles changed frorrt_ to_. 


F. NAME.STATEMENT (OWNERSHIP CERTinCATE REQUIRED) 
Please print 


O 1,_and_are one and the same person. 

O My name is misspelled. Please correct it to;_____ 

□ I am changing my name from _to 

G. STATEMENT OF FACTS _ /' _ ' 

l.the undersigned, state: 


Toyota Financial Services was printed in e apror as "sellari' Sec tion 4 of 262 Vehicle 
Transfer Fom for second transfer • adding 




(b)(6) 


Toyota Financial Services signed the 262 vehicle Transfer from for the first transfer - 
l>ease Buy Out. 

No fraud intended. 


H. APPLICANT'S SIGN ATURE 

I certify for declare) under penalty of periury under the laws of the State of California that the toregoina is true and 
correct. _ 


(b)(6) 

nrWCE DBIVB 

MfOOLE NAME 

DAYTMePHONE NUMBER 
( ) 

X 


SAN DIEGO, CA. 921/1 


OATg 


REG 2SS (R0/.g/2O4S) WWkV 


NHTSA-ES18-001240-41 















